Postal Regulatory Commission
Submitted 12/6/2011 9:18:37 AM
Filing ID: 78434

Accepted 12/6/2011

OFFICE NAME: Burns, CO 80426

DOCKET #: 1356420-80426

CoNo~WNE

Request/approval to study for discontinuance.

Notice (If appropriate) to Headquarters of suspension.

Notice (If appropriate) to customers/district personnel of suspension
Highway map with community highlighted

Eviction notice (If appropriate)

Building inspection report and original photos of deficiencies (If appropriate)
Post Office and community photos

PS Form 150, Postmaster Workload Information

Worksheet for calculating work service credit

Window transaction record

Record of incoming mail

Record of dispatched mail

Administrative postmaster/OIC comments

Inspection Service/local law enforcement vandalism reports

Post Office fact sheet

Community fact sheet

Alternate service options/cost analysis

Form 4920, Post Office fact sheet

Recommendation and Service Replacement Type

Questionnaire instruction letter to postmaster/OIC

Cover letter, questionnaire, and enclosure

Returned customer questionnaires and Postal Service response letters
Analysis of questionnaires

Community meeting roster

Community meeting analysis

Community meeting letter

Petition and Postal Service response letter (If appropriate)
Congressional inquiry and Postal Service response letter (If appropriate)
Proposal checklist

District notification to Government Affairs

Instructions to postmaster/OIC to post proposal

Invitation for comments exhibit

Proposal exhibit

Comment form exhibit

Instruction for postmaster/OIC to remove proposal

Round-date stamped proposals and invitations for comments from affected
offices

Notification of taking proposal and comments under internal consideration
Proposal comments and Postal Service response letters

Premature PRC appeal and Postal Service response letter (If appropriate)
Analysis of comments

Revised proposal (If appropriate)



42.
43.
44,
45.

46.
47.
48.
49.
50.
51.

Updated PS Form 4920 (If appropriate)

Certification of record

Log of Post Office discontinuance actions

Transmittal to Vice President, Delivery and Retail, from manager, Customer
Service and Sales

Headquarters” acknowledgment of receipt of record
Final determination transmittal letter from Headquarters
Instruction letter to postmaster/OIC on posting

Round date stamped final determination

Postal Bulletin Post Office Change Announcement
Vice President, Delivery and Retail instruction letter
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SELWYN EPPERSON
DISTRICT MANAGER
COLORADO/WYOMING PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the 2nd

congressional district.

Post Office Name:
Zipt4 Code:

EAS Level:
Finance Number:

County:

Proposed Admin Office:
ADMIN Miles Away:
Near Office Name:
Near Miles Away;

Number of Customers:
Post Office Box:

General Delivery:

Rural Route (RR):

Highway Contract Route (HCR):
Intermediate RR:

Intermediate HCR:

City Delivery:

Total Customers:

ZIP Code Change:

Maintain Town Name:

BURNS
80426-9990
53

071206
Eagle

TOPONAS
23.7

MC COY
12.6

38
0
0
0
0
0
0
38

Yes I___] NO m ZIP Code
Yes [¥] No []

The above office became vacant when the postmaster retired on 05/08/2010.

Declining workload

CATHERINE WRIGHT
Manager. Post Office Operations

Approval to Study for Discontinuance:

SELWYN EPPERSON 05/10/2011
DISTRICT MANAGER DATE

COLORADO/WYOMING PFC

ce: Area Manager. Public Affairs and Communication
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UNITED STATES
POSTAL SERVI

Dockect: 1356420

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A, Office

Name; BURNS
Area: WESTERN
Congressional District: 2nd

State:

co

Zip Code: 80426
District: COLORADO/MYOMING PFC

County: Eagle

EAS Grade: 53

Post Office: vl Classified Station Il Classified Branch

» There was no Emergency Suspension for this office

Prepared by: Marcela Juarez Rivera
Title: COLORADOMYOMING PFC Post Office Review Coordinator
Tele No: (303) 853-6070

Finance Number: 071206

[

Date:

Fax No:

cro []

06/01/2011

(303)
853-6442
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UNITED STATES
POSTAL SERVICE
i NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A, Office
Name: BURNS State: CO Zip Code: 80426
Area: WESTERN District. COLORADO/MWYOMING PFC
Congressional District:  2nd County: Eagle
EAS Grade: 53 Finance Number: 071206
Post Office: rﬂ_ Classified Station [:[ Classified Branch D CPO Ij

There was no Emergency Suspension for this office

Prepared by: Marcela Juarez Rivera Date: 06/01/2011
Title: COLORADOMYOMING PFC Post Office Review Coordinator
Tele No: (303) 853-6070 Fai Mo: (303)

8536442
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UNITED STATES

POSTAL SERVICE»

Post Office™ Locations

Post Office™ Locations near 80426

1

Buan

Bbne e s mdine

Post Office™
Location - BURNS
23414 COLORADO
RIVER RD

BURNS, CO 80426-
9990

(800) ASK-USPS

(800) 275-8777
(970) 653-4237

I0,0 mi

Post Office™
Location - MC COY
63 MCCOY RD

MC CQY, CO 80463-
9997

(800) ASK-USPS

(800) 275-8777
(970) 653-4308

Dall
o

Page 1 ot 2
DOCKET NO. 1 35420 -804
—3"

"PageSees

A service of

PRINT | BACK

,,‘__....wm......)..'.-.-..-.-.......
: . Copper Spur
Bond

@ .

5mi[§a‘m

- r ).,.
© 2011 Microsoft Corporation  © 2010 NAVTEQ  © AND

Business Hours
Mon-Fri
8:30am-1:00pm
Sat
11:30am-1:00pm
Sun

closed

Business Hours
Mon-Fri
7:30am-12:00pm
1:00pm-4:00pm
Sat
8:00am-10:30am
Sun

closed

Post Office™ Locations near 80426

By City

BURNS MC COY
By ZIP Code

80483 B0423 80479
80467 80459 81657

81631
81645

BOND
81637 81655
81601 81621

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours,

TOPONAS EAGLE
80483 81632 80489 81620
81642 81623 81649 81654

People and Business Search Find people and businesses at WhitePages.com

Copyright ©@1888-2011 WhitePages.com, Legal Notice and Terms

http://usps.whitepages.com/post_office/80426?CFID=249091&CFTOKEN=63787001 &d=10&print=true

6/1/2011
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UNITED STATES
POSTAL SERVICE«

A, Office

Name: BURNS

State:

Cco Zip Code: 80426

District.  COLORADO/MWYOMING PFC

Area: WESTERN
Congressional District:  2nd County: Eagle
EAS Grade: 53

Post Office: (¥

Classified Station

There was no eviction notice for this office

[

Finance Number; 071206

Classified Branch

Prepared by: Marcela Juarez Rivera
Title: COLORADO/WYOMING PFC Post Office Review Coordinator
Tele No: (303) 853-6070

[

Date:

Fax No:

cro ]

0611712011

(303)
853-6442
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UNITED STATES
POSTAL SERVICE»
A " Building Inspection Report b o
A, Office
Mame: BURNS co Zip Code: 80426
Area: WESTERN District. COLORADOMWYOMING PFC
Congressional District: ~ 2nd County: Eagle
EAS Grade: 53 Finance Number: 071206
Post Office: [v] Classified Station ] Classified Branch [] cro [ ]
« There was no building inspection report nor photos for this office
Prepared by: Marcela Juarez Rivera Date: 06/17/2011
Title: COLORADO/MWYOMING PFC Post Office Review Coordinator
Tele No: (303) 853-6070 Fax No: (303)

853-6442
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
BURNS, CO 80426 Signature
District Office, State & Zip Code District Date
COLORADOMYOMING PFC, CO 80266 Manager's 08/02/2011
Signature
Selwyn
Epperson
(Check Box)
[¥] vacancy [] Management Review [] rer  |See Instructions on
Reverse
" Cumrent Office Level 53
2:
Finance Number (1-8) 0712086
3. N (7-9)
General Delivery Families Served 0
4.
Post Office Boxes/Call Boxes Rented (10-15) 38
5.
Possible City Deliveries (16-20) o
6. B
Administrative Rural Boxes Served (21-25) 0
7.
Intermediate Rural Boxes Served (25-30) 0
8. ] (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9. (36-39)
Administrative Highway Contract/Star Route Boxes Served 1]
10.
|ntermediate Highway Contract/Star Route Boxes Served {043 0
. (44-47)
Administrative Responsibility for Intermediate Highway Centract/Star Route Boxes for Other Offices 0
12
Number of Carrier Stations/Branches (48-49) 1]
13,
MNumber of Finance Stations/Branches (5-51) 0
14, (52-53)
Mumber of Contract Stations/Branches & Community Post Offices (1]
Sa. Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)
{If you answer "yes" of this question, complete ‘Seasonal Workload' section on reverse.) N
15b, (55-56)
Duration of Experience A Seasonal Workload? (minimum or 8 weeks)
16. o (57)
Does Office Perform Outgoing Distribution for Other Offices? N
17. (58)
Does Office Perform Incoming Distribution for Other Offices? N
18. (59)
Doss Office Perform Incoming Secondary Distribution for Other Offices? N
18:
Da You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20.
Do You Separate Al Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (61 N
2.
Do You Have Responsibility for Vehicle Maintenance Facilities? (62) N
22, (63)
Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
23, (64)
Is Postmaster Lessor for Government Owned Building? N
24, (65)
Does Office Have MPLSM/SPLSM? N
25. - (65)
Does Office Distribute Food Stamps? N

PS Form 150, January 1983
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Docket 1356420

PS Form 150, Postmaster Workload Information Page Nbr 8a
TN _i i : ECTLrS oot During
] o Normal Seasonal Period

General Delivery Families Served 0 1]
Post Office Boxes/Call Boxes Rented 38 0
Possible City Deliveries o 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served o 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served ] 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes o 0

Instructions

Enter current evaluated office level.
Enter the & digit post cffice finance number.
Enter number of general delivery families servad.

Enter total number of pest office boxes and call boxes rented. Do
not confuse with the toftal number available. This iotal should in-
clude boxes rented at classified i nches as well as the
mam office inchuding GFO's.

§ Enter total possile cly delivaries. The tota? reported should equal
the ‘otsl possiie deliveries shown on Form 1821, Camier Route
Repart. for the previous ascounting period.

§. Enter the number of administratve boxes served. This is the num-
ber of rural routs boxes served, within your ZIP Code ONLY by car-
riers admarvsiratively reporting to you. Do not include boxes en the
routes which are in fhe ZIF Code of an mermediate office.

Enter the number of intermediate rural boxes served. This is the
number of rural boxes, within your ZIP Code, served by a camer
adminisratively reporting to ancther postmaster. For credit. the
mail must be incoming to your office and separased to the routes
within your ZIP Code by you or your employees prior 10 carrier se-
guUEeNcing.

8. Enter the number of mtermediate rural boxes for wihich you are ad-
ministratively responsible. This is the number of boxes served by a
camier administratively respensible to you. but which are located in
the ZIP Code for another office.

8. Enter the number of acministrative nighway contract star route box-
&5 served. This is the total numiber of star route boxes served with-
in your ZIP Code ONLY by a comractor for whom you have
administrative respensibility. Do not include boxes on the routes
which are in the same ZIF Code of an intermediste offics.

10. Enter the number of intermediate highway contract siar route box-
es served. Thés is the total numier of star route boxes served with-
in your ZIP Code OMLY by & conwacior who administratively
reports tc another Postmaster. For credit the mail must be incom-
ing to your office and separated 1o the coniract route by yeu or your
employees.

11. Enter the number of intermedists highway contract star route box-
e< for which you are adminisiratively responsible. This is the num-
ber of boxes served by a centractor for whom you are
adminiswratvely responsivie and which are located in the ZIP Code
of ancther office.

12 Enter the number of classified stations andlor branches that have
carier defvery service.

e L3 Na -

=i

13. Enter the number of cassified finance siations and/or branches (without
carrier delivery service) staffed by postal employees.

14. Enter the total number of contract stations, rural stabions and community
post offices.
{3} A comiract station is 3 detached finance unit manned by non-postal

employses

(&) Aruralstationisa post office box delivery unit serviced by a rural
carmier.

{c) A community post office is a confract unit which provides service in
a small community.

15. To receive oradit for a seascnal workload ncrease the items shown on
the s=ssona’ workload portion of the form must show a 25% increase
and must last for 2 mmirmum of @ weeks, The Christmas Season is not
10 be considerad as a seasonal workicad merease. Should your office
nave a seascnal weorkload increase you should enter the exact number
of weeks the season lasts and complete the seasonal workioad portion
of the form in its entirety.

Questigns 16 Thru 25 Should Be Answered Y (Yes) or N (No)

18. Does office separate massed oulgong mail orgnating in other associ-
ate offices 1o three cigit ZIP CODE desgnating offices andfor area disiri-
sefion centers and demeonstale 3 culing, facing and cancelling
cperation?

17. Does cffice separate massed thres digit sorted ncoming mall to a fve
gigit sort for other assoaiate offices?

12. Does office separate incoming mall 1o camier routes for oher associate
offices?

19. Does cffice separats all incoming letter size mail o cay, rural andior star
routes?

20. Does cfiice separate all incoming fiats 1o city andior rural carner routes
without assistance from an MPC?

21 Do yeu have 3 vehicle maintenance facility under your jurisdiction?

22 Do yeu haws an air fransfer office under your jurisdsction?

23. Do you ooupy & government-owned buiiding and fease a portion of the
ranlding 10 somecne else?

24 Does your office operate 3 Muitipie Posiiion Leter Sorting Magchine
{MPLSM) or Simgie Pesition Letter Soriing Machine (SPLSM)?

25 Does your office distrbute food stamps?

7= Form 150, January 1883 (Reverse)
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet completed by:

MARCELA JUAREZ RIVERA

(when a vacancy exists, hours must reflect the appropriate EAS grade)

MARCELA.M.JUAREZRIVERA@USPS.GOV

Office Name: BURNS
Office Zip+4: 80426 -9920 District: COLORADO/WYOMING PFC
Activity WSCs
General Delivery Families Served (Item 3, PSForm 150) . ...t 0 X 1.0 = 0O
Post Office Boxes/Call Boxes Rented (ltem4, PSForm 150). . .. ........... 38 X 1.0 = __3_&_3
Possible City Deliveries (Item 5, PS Form 150) . . ..., oo ooiiiiiiiicnnn 0 X133 B __ 0
Administrative Rural Boxes Served (item 6, PSForm 1580) . .. .............. 0 X1.0 - _ 0
Intermediate Rural Boxes Served (ltem 7, PSForm 180) ... .. ... ..ot 0 X 07 = __ 0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(em 8, PSFOMM 150) . . . covvian v et ciit i i s s siis s e s me e
- 0 X 0.3 - _ 0
Administrative Highway Contract/Star Route Boxes Served
(em 9, PSForm 150) . .. ...t
s 0 X1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
(tem 10, PSFOMM 150) . . ..o vvucniit v sianes s eenessses
. 0 X 0.7 = _ 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PSForm 150) . ... ..o vvieiinen e 0 X03 = __ 0
Total Activity WSCs ... ... oo e v __ 38
Revenue WSCs
First 25 revenue units:  1.00 X 18 units = 18.00
Next 275 revenue units:  0.50 X 0 units = 0.00
Next 700 revenue units:  0.25 X 0 units = 0.00
Next 5000 revenue units:  0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 18.00
Activity WSCs 38 + Revenue WSCs = 18.00 Base WSCs 56,00 = EAS Grade [}
Previous evaluation: EAS grade 53
Effective date of change in service hours: (if appropriate)

Printed Name Signature
COLORADO/MWYOMING PFC District Review Coordinator 06/01/2011
Title Date
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Window Transaction Survey

Window Transaction Survey
PO Name: BURNS ZIP+4: 80426 - 9990 Completed By:
Survey Period: 05/07/2011 through 05/20/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A. Window Transaction Record: PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The allowable time per transaction is shown in
each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column by the time conversion for that column, total
the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Certified
Parcels| Express |Passports Insured
Postage [Money |Registered| Meter | Box |Special | Misc. [Nonrevenue
Sales |Orders| C.0.D | Settings | Rent | Service |Services| Services
Day/Date (.777) 1(1.083)| (1.969) (5.06) [(2.875) (1.792) | (1.787) | (1.188)
Sat - 06/07 0 0 0 0 0 0 0 0
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/09 0 0 0 0 0 0 0 0
Tue - 05/10 0 1 0 0 0 o] 0 0]
Wed - 05/11 1 0 0 0 0 2 0 0
Thu - 05/12 2 0 0 0 0 0 1 0
Fri-05/13 0 0 0 0 0 0 0 0
Sat-05/14 1 1 0 0 0 0 0 0
Sun - 05/15 0 0 0 0 0 0 0 0
Mon - 05/16 1 0 0 0 0 0 0 0
Tue - 05117 2 0 0 0 0 2 0 0
Wed - 05/18 1 0 0 0 0 0 0 0
Thu - 05/19 2 0 0 0 0 0 0 0
Fri- 05/20 1 0 0 0 0 0 0 0
TOTALS 11 2 0 0 0 4 1 0
X X
Time Factor X.777 | 1.083 | X 1.969 X506 | 2875|X1.792| X 1.787| X 1.188
Daily Average 1 0.3 0.0 0.0 0.0 0.9 0.2 0.0
Average Number Daily Transactions: 2.3 Average Dally Retai 2.5

Workload in Minutes:
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

BURNS 80426 - 9890

Dates Recorded 05/07/2011 through  05/20/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 05/07 75 40 18 25 3 2 0 0
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/08 140 69 15 35 3 3 0 0
Tue - 05/10 48 14 15 25 0 2 0 0
Wed - 05/11 43 5 12 28 1 0 0 0
Thu - 05/12 0 0 “ 26 1 0 0 0
Fri-05/13 189 29 0 10 2 1 0 0
Sat - 05/14 134 12 27 3 2 0 0
Sun - 05/15 0 0 0 0 0 0 0 0
Mon - 05/16 123 20 19 61 1 0 0 0
Tue - 05/17 35 20 7 12 0 3 4] 0
Wed - 05/18 30 18 8 22 1 8 0 0]
Thu - 05/19 67 13 5 11 1 0 0 0
Fri - 05/20 27 30 6 14 3 1 0 0
TOTALS 921 258 121 296 19 22 0 0
Daily Average 83.7 235 11.0 26.9 1.7 2.0 0.0 0.0
Signature of Person Making Count:
Printed Name:
Date: 05/26/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

BURNS 80426 - 9990

Dates Recorded 05/07/2011 _ through  05/20/2011
Date Letters Flats Parcels Other

First First

Class Standard Class Standard Priority Standard
Sat - 05/07 12 0 0 0 0 0 0 0
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/09 48 0 0 0 0 0 0 0
Tue - 05/10 34 0 2 0 1 0 0 0
Wed - 05/11 30 0 0 0 1 0 0 0
Thu - 05/12 18 0 2 0 0 0 0 0
Fri-05/13 8 0 1 0 0 0 0 0
Sat-05/14 20 0 0 0 0 0 0 0
Sun - 05/15 0 0 0 0 0 0 0 0
Mon - 05/16 5 0] 1 0 0 0 0 0
Tue - 05/17 14 0 6 0 0 0 0 0
Wed - 05/18 5 0 0 0 0 0 0 0
Thu - 05/19 16 0 1 0 0 0 0 0
Fri-05/20 43 0 1 0 0 0 0 0
TOTALS 253 0 14 0 2 0 0 0
Daily Average 23.0 0.0 1.3 0.0 0.2 0.0 0.0 0.0

Signature of Person Making Count:

Printed Name;
Date:

05/26/11
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UNITED STATES
Bad POSTAL SERVICE-

05/19/2011
OIC/POSTMASTER
SUBJECT: BURNS Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the BURNS Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the BURNS Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to MARCELA JUAREZ RIVERA by 06/02/2011. This information
will be entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

I2lslelolelslols
w|o|o|c|IcIoIo |l

If you have any comments on alternate means of providing services to the BURNS customers,
please provide them below:

Perhaps the Post Office could remain open two or three days a week. Alternatively, there is a
highway contract route out of Toponas, CO that has a box delivery route out of McCoy, CO. That
delivery route could possibly be extended to include the Burns, CO community.

MARCELA JUAREZ RIVERA
Post Office Review Coordinator

Comments:

cc: Official Record
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SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the BURNS Post Office, 80426 - 9990, located in Eagle County. Please search your records for
any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
MARCELA JUAREZ RIVERA

Post Office Review Coordinator
COLORADO/WYOMING PFC

NBR records of mail theft or vandalism: 2

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name BURNS ZIP+4 80426-9990
Congressional District 2nd Date 06/01/2011

I.  List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms ( if so,
where restrooms are available), security, and other deficiencies or factors to consider.

none
2, Is the facility accessible to persons with disabilities? [Zl Yes D No
3. L.ease terms? 30-day cancellation clause?
4. Are suitable alternate quarters available for an independent Post Office? If so, where?
Unknown
5. List potential CPO sites.
Unknown

6. Are there any postage meter customers or permit mailers? D Yes |E No

If yes, please identify them by name and address.

7- Which career and noncareer employees will be affected and what accommodations will be made for them?
Unknown

8. How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Mail arrives at the office at aproximately 12:15 and is distributed to P.O. Boxes by 12:25.

How many Post Office boxes are installed? 86
How many Post Office boxes are used? 38
What are the window service hours? 08:30 - 13:00 M-F
11:30 - 13:00 S
What are the lobby hours? M-F
S
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/O1C? Explain.

unknown
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Post Office Survey Sheet/continued) Page Nbr- 15
Page Nbr: 2

10.  What equipment in the Post Office is not owned by the Postal Service (¢.g.. Post Office Boxes, furniture, safe)?
furniture, safe.

1. List potential CBU/parcel lockers sites and distances from present Post Office site.
unknown

12 Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
handicaps, etc.) How can these people be accommodated?

none

13.  Rural delivery/HCR delivery.

a What is current evaluation?

b. Will this change result in the route being overburdened? D Yes E No
If so, what accommodations will be made to adjust the route?

c. How many boxes and miles will be added to the route? 0, box 0.00 Miles

d. What would be the additional annual expense if the route is increased? 0

c. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0

f. At what time of the day does the carrier begin delivery to the community? 12:25
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes r_a No
If s0, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

discontinued? If so, how [Cost)'?D More IE Same D Less
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Community Survey Sheet
Post Office Name BURNS ZIP+4 §0426-9990

Congressional District 2nd Date 06/01/2011

: Incorporated? D Yes IZ No

Local government provided by: 2nd Congressional District
Police protection provided by: Eagle County Sherrif's Office
Fire protection provided by: Gypsum Fire Dept.

School location:

b2

What population growth is expected? (Please document your source)
No data found for 80426

LI

What residential, commercial, or business growth is expected? (Please document your source)

unknown

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)7
Check with the field real estate office when verification is needed.)

unknown

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self~employed, farmers)?

unknown

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

6.

Bulletin board
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: BURNS
Office Zip+4: 80426 -9990 Districtt. COLORADO/WYOMING PFC

1. Enter the number of additional
boxes to be added to the route 0 X 3.64 hours per year

2 Enter the number of additional
miles to be added to the route 0.00 % 10.40 hours per year

Total time added to the route

3.  Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00




Rural Route Cost Analysis Form
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Office Name:
Office Zip+4:

1.

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

BURNS

80426 -9980 District:

COLORADO/WYOMING PFC

Enter the number of additional
boxes to be added to the rural route

Enter the number of additional
miles to be added to the route

Enter the volume factor

Enter the number of additional boxes
to be added to the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

Enter the number of additional daily miles to be added to
the rural route

Total additional annual minutes
(additional minutes per week year)

Total additional annual hours
(additional annual minutes/
60 minutes per hour)

Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated)

0.00

0.00

Total (additional boxes x volume factor)

0
40.00 % 1.00 Min
0.00 x 1.82 Min
0.00 x 2.00 Min
Total additional box allowance
x 12 Mileage
0.00 Standard
Total additional minutes per week
(miles carried to two decimal places)
40.00 x 52 Weeks
2,080.00 / 60 Minutes
15.00

Total Annual Cost (additional annual hours x rural cost per hour)

Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

0.00

40.00
0.00
0.00

40.00

0.00

40.00

2,080.00

34.67

520.00

0.00

520.00
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c. Current PM POSITION Level (150)
EAS-53

d. Mo of Clerks-0 Mo of Carger- 0

U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
Q7/08/2011
%. Post ONice Name T, State and 217 + 4 Code
BURNS CO, 80426-9990
4. Districl, Cuslomer Service T, Arca, Customer Service B. County Y. Congressional DIStrict
COLORADOMYOMING PFC WESTERN Eagle 2nd
E. Reason for Proposal fo Discontinue 5. PO Emergency Suspend(Heason a . Proposed Permanent Allernate Service
Declining warkload Nao Suspension
11. Stamng T Hours of Service
|_ I_ a. Time M-F Sat Total
i FM PM Vacancy Reason & Date: relired 08:30 - 13:00 11:30 - 13:00 Window
1 [d o
Occupied 05/08/2010 Per Week
a, Lobby Time M-F Sat
b. D oic D Career D Mon-Caraer 4 closad 21.50

Downgraded from EAS-53

Mo of Non-Career- 1

&, Mo of Others- 0 No of Career- 0 No of Non-Caréer- 0
7T, Number of Cusiomers served T Baly Volame (meces) |
a Geaneral Delivery | 0 Types of Mail | Recalved | Dispatchad
b, P.O, Box | 38 a. First-Class | 107 | 23
. City Delivery | D b, Newspaper i 37 _| 1
d. Rural Delivery | o ¢. Parcel | 3 _] 4]
a, Highway Contract Roule Box | 0 d. Other | o] | 0
{. Total | a8 @, Total | 147 _‘ 24
g. No. Receiving Duplicale Servica | 0 1. Mo. of Postapga Meters | 0
h. Average No. Daily Transactions | 2.30 g. No. of Permits |
(Pinances a F7 Receipts b. Wm
2008 59,550 PM Basic Salary |(33.5% of b.)
2008 59678 (no Cola) $6,865
2040 $7.0382 $ 20433
~Tta. Quaricrs

| ﬂ Leased (if Leasad, Expiration Date) 12/31/2013 Annual Lease § 1

30-day cancellation clausa? D Yes [z No Evicted? D Yes [E No (if Yes, must vacate by)
Located in: l'_. Business D Home ﬂ Other Suitable allemate guariers available? D Yes E Mo

Post Office is a postal owned modualr unit for which we pay for the lease of land where it is located

I_I Postal Owned

17. Schools, Churches and Organization in Service Area: No: D 18, Administrative/Emanatinig Office (Proposed):
Burns Baptist Church EAS
Name  TOPONAS Level 53 Miles Away 23.7
Window Senvice Hours: M-F 0800 - 12:20 SAT 10:00 - 12:00
Lobby Hours: M-F24 SAT 24
PO Boxes Avallable: 30
18. Businessas In Service Area; MNo: 0 20, Nearest Post Office (if different from above).

Mattingham Ranch Company Wurismith Land and Cattie Company MG COY EAS )
Albertson Cattls Campany Luark Ranch and Qutfitters Lynch Livestock and | Name Level Miles Away 126
Trucking Eight Bar Ranch Schlegel Ranch Rim Rock Rameh, CSHSRA Window Service Hours, M-F 07 50 - 15.00 SAT 08:00 - 10:30
Lobby Hours: M-F 24 SAT 24
PO Boxes (] 34
71, Prepared by
[Frinted Name and Tl Signatre Tlephone Mo, AC )|
MARCELA JUAREZ RIVERA MARCELA JUAREZ RIVERA (303) 853-6070

Telephone No. AC ()
(303) 853-6070

TSContnuance Loordinator Name
MARCELA JUAREZ RIVERA
TN 4920, JUne THS
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UNITED STATES
POSTAL SERVICE =

A, Office

Name:  BURNS
Area: WESTERN
Congressional District:  2nd

District. COLORADOMWYOMING PFC

State: CO Zip Code: 80426

County: Eagle

EAS Grade: 53

Finance Number: 071206

Post Office: (vl Classified Station ] Classified Branch ] cro ]

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by; Marcela Juarez Rivera Date: 06/14/2011
Title: COLORADOMYOMING PFC Post Office Review Coordinator
Tele No: (303) 853-6070 Fax No: (303)

853-6442
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E UNITED STATES
POSTAL SERVICE»

06/14/11

OIC/POSTMASTER
SUBJECT: BURNS Post Office

Enclosed are questionnaires addressed to customers of the BURNS Post Office. I have also enclosed
additional copies of the questionnaires for any retail or other customer who wishes to complete one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my office by 06/}3/2011 for further review.

A%

Marcela Juarez Rivera
Post Office Review Coordinator
Enclosures
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UNITED STATES

F POSTAL SERVICE

June 14, 2011

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion
concerning a possible change in the way your postal service is provided. The recommended change
is tentative and will not lead to a formal proposal unless we conclude that it will provide @ maximum
degree of regular and effective service.

The Postmaster at the Burns Post Office vacated the office on 05/08/2010. The office is being studied
for possible closing or consolidation for the following reasons: Declining workload

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all
other customary postal services, by rural route service emanating from the Toponas Post Office.

As part of the initial study, we estimate that carrier service would cost the Postal Service substantially
less than maintaining the Post Office in your community and still provide regular and effective service.
Enclosed is information about some of the services available from the carrier. Retail services are also
available at the Toponas Post Office, located 23.7 miles away. Post Office box service is available at
this location at the same fees. In addition retail services are also available at the Mc Coy Post Office,
located 12.6 miles away.

| invite you to think about a possible change to rural route service. Please return the enclosed
questionnaire by 06/24/2011 using the pre-addressed envelope provided or at the community
meeting. Please be aware that, if we formalize a proposal, your questionnaire will become part of an
official record and will be available for public viewing.

Thank you for your attendance at the Town Hall meeting on June 13, 2011. The comments and
questions asked at the meeting and any responses to the questionnaires will become part of the
official record.

Thank you for your assistance.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BURNS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

i [
[ [
] [
[ ]
[
]

a. Buying Stamps
b. Mailing Letters
¢c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

[
[]

h. Sending Express Mail

ooooooood
oDooooooodd

[

]

[ [

[

i.  Buying stamp-collecting material ]

Other Postal Services

a. Entering permit mailings D YES D NO
b. Resetting/using postage meter L-_J— YES D NO
Nonpostal Services

o DT Oves Do
b.  Using for school bus stop [] ves D NO
c. Assisting senior citizens, persons with disabilities, etc. ' D YES D NO

If yes, please explain:

d. Using public bulletin board [Jyes []nNo

e. Other [Jyes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jvyes [_]NO

If yes, please explain:
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UNITED STATES
Bad POSTAL SERVICE -

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

] Shopping

[]  Personal needs

D Banking

] Employment

] Social needs

5. Do you currently use local businesses in the community?

[___} Yes [j No

If yes, would you continue to use them if the Post Office is discontinued?
Ij Yes D No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this gquestionnaire.



UNITED STATES

F POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES
Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and

COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.



UNITED STATES

7’ POSTAL SERVICE

SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a Post Office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory provisions appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

According to implementing regulations, an initial investigation and any subsequent formal proposal to
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management.

When 2 final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days, during which customers may appeal the decision fo the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no Post Office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments.
Written responses to customer comments.
Review by lower level postal management
decision by senior level postal management.

+

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

4
4 b

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission.
Discontinuance shall not

L - be sooner than 60 days after
public posting of the final decision.

The Postal Regulatory Commission

shall render a decision
within 120 days.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BURNS Past Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying mongy orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a.

Daily

[

"

oo ol
N

N

DDDDDGDQ\D

Weekly

Lo & O

(O

Monthly Never

I T O

\

[ W

e. Other

a. Entering permit mailings [j YES [ﬂ NO
b. Resetting/using postage meter D YES rj['/NO
Nonpostal Services 7
Picking up government forms B/
(such as tax forms) D YES NO
b.  Using for school bus stop [:] YES ljyfvo
7
c. Assisting senior citizens, persons with disabilities, etc. D YES |:"L"NO
If yes, please explain:
//
d.  Using public bulletin board 4 yes []No
[JYES []nNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, aor shopping, or for personal needs?

If yes, please explain:

[] YES

=
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POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3, Post Office box service or general delivery sepvice, complete this section. How do you think carrier route delivery service

compares to your current service?

D Better Du Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

/

A4 Shopping

_Personal needs

Banking

Employment

0 & E

Social needs

=)

5. Do you currently use local businesses in the community?

D Yes D Ne .L\ S

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No AN X

&N

Mailing Address

|7 “'-.1?- 2 / 1 .:-_ I-I‘r i ! A, " r\j a0 ¢ l
vame: Pl Nehidudt -~ Loxa ¢ e
—
|II-.. . -]|| ) — ./
Address: ¥..). [l S > Biwws, W y V424
Telephone: l‘“?",} (F @83 20l

Date: W 25-(|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BURNS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oDoooxXXooo
Dooxooooo

i.  Buying stamp-collecting material

RO oOoXOX

Other Postal Services

(@]

a. Entering permit mailings _| YES

o

b. Resetting/using postage meter _] YES

Y pooooooxO

Nonpostal Services

Picking up government forms E

Ll (such as tax forms) YES D NO
b. Using for school bus stop D YES m NO
c. Assisting senior citizens, persons with disabilities, etc. D YES

If yes, please explain:

mi
5 &

d. Using public bulletin board KYES

e. Other _JYES []NO

If yes, please explain:

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

[_] YES F‘NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to questlon 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion KI Worse

yes, please explain: G'n,‘_f ’5 -‘{“') me \M A LOD M-Ld. m [ﬂ%{&,{;«@t

0 Mork 35 MUT JoRaoFT

i

4 For which of the following do you leave your communlty’? (Check all that apply.) Where do you go to obtain these

services? QﬂCQ/ O(-z m D

Shopping

Personal needs

Banking

Employment

DDDDE{

Social needs

5. Do you currently use local businesses in the community? QW W

ﬁ\ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Yes [_| No

Mailing Address

e [AUCNS I%GD’HS‘L Cluunedn

s OB BS  Purns Co 80426
reephone: 110 (053 -50/[e O

s |17 = 20

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

T Wowid Net wankto See OuAa fostd <o Olosed - .
A do nok hunk, we wrlt e Cod? sl S e

dom Jhe drniven . Also [2-l (vuﬂ,w N\C w% 5.

BN O houn WM#OMM- fire

MDSJ‘% Un \\uue, lg ZD
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Postal Service Customer Questionnaire
1, Please check the appropriate box to indicate whether you use the BURNS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

U e < I Y I O
OoOoooooon
OOROODORKN
RRYORROOODO

i.  Buying stamp-collecting material
Other Postal Services

a.  Entering permit mailings _ [] YES Iﬁ NO

b. Resetting/using postage meter |j YES & NO

Nonpostal Services

Picking up government forms
a (such as tax forms) D YES SNO

b. Using for school bus stop D YES m NO

c. Assisting senior citizens, persons with disabilities, etc. D YES E NO

If yes, please explain:

d.  Using public bulletin board N ves [Jno

e. Other [Jyes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

B ves [ no
If yes, please explain:

T Gue Al @sf&%m G OUOHIF STECe
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. [f you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?
D Better g Just as Good D No Opinion [j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

@ Shopping

Iﬁ Personal needs

N Banking

N]  Employment

-@ Social needs

5. Do you currently use local businesses in the community?

v Post Offwe vt oy Busisless

If yes, would you continue to use them if the Post Office is discontinued?

1 Yes[] No

Mailing Address

Name: JUX)/[, I\ ,”{/\{'/QA )

Address: /{7/151)/ /"1? d @u»@dﬁ 60 ?0%02@9

Telephone:q,?o 3 é) g 3 an—lé 5

Date: (./ (3 27 [ ﬁ(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



[ am a resident of Burns, I get my mail there and I am also
the Postmaster who vacated the office.

Burns is a remote area and I don’t want to see the office
close. It is the center of the community — the ONLY
business in the community. Residents depend on the
bulletin board to learn of deaths, meetings, and all “goings
on” in the area.

You say that it would retain the address of Burns, but I
have heard of other offices closing, being told this same
thing but then later that changes. This makes me
wonder.....would it really?

Many residents do not have alternate access for purchasing
stamps, etc. ie; computers with internet. Most that do
have internet are on dial up...... which makes it very
difficult to do anything online.

[ know that the building is owned by the Post Office and
the land is leased at a VERY low amount, so these are not
great expenses.

[ really feel that if it closes this would only push people
more and more to using alternate methods of
communication and bill paying.

Thank you for your consideration,

f'l O

: v
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BURNS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

O X O

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OD0DOXKROKXKDO
oooxoOoOoo

KRR OOODOO

OO0 o0O00XO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [j YES E NO
b. Resetting/using postage meter D YES ﬁ NO
Nonpostal Services

R es Do
b.  Using for school bus stop D YES MNO
c. Assisting senior citizens, persons with disabilities; etc. D YES ﬁ NO

If yes, please explain;

d. Using public bulletin board E YES I:} NO

e. Other [Jyes []NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes MNO

If yes, please explain:

ek, on He Yoo .
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better [[] Justas Good D No Opinion M\Norse
If yes, please explain: w(’, 1491 “ P\OJJQ—‘I'?')

For which of the following do you leave your commynity? (Check all that 'a[::.ph,.r ) Where do you go to obtain these

4,
sevices? (O£ G /N8 AL %L U EQLLe 07
O s Gilew Lrold Zpcp.
] Personal needs
] Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community? O M W

M\ Yes |___J No

If yes, would you continue to use them if the Post Office is discontinued?

@L‘Yes ] No

Mailing Address

Name: PO:\_ i N \~ki I_,.lJL CLVl('/

Address: pO‘% 2‘; @ L’L( m S

Telephone: OI 70 (QS% ~ 452“"

Date: Lo"\q’ ZOH

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES

: POSTAL SERVICE»

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BURNS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

OOOO0DO0O0OO0RO

Buying stamp-collecting material

oooooWood
ODooDoooRko®
YRRENMOOOO

Other Postal Services

a. Entering permit mailings D YES E’NO
b. Resetting/using postage meter D YES I_ 0
Nonpostal Services
Picking up government forms
& (such as tax forms) @ YES D NO
b.  Using for school bus stop [] YES dg_NO
c.  Assisting senior citizens, persons with disabilities, etc. ] yes CQ'NO
If yes, please explain:
d.  Using public bulletin board GE-YES ] nNo
e. Other D YES @Lﬁo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves Two

If yes, please explain:
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POSTAL SERVICE e

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

Ij Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

B sowm  Gb0n0d €aa fo , Steanbool
F;Z’ Personal needs v N M
g Banking 4 =
[] Employment

] Social needs

5. Do you currently use local businesses in the community?
D Yes E_ No
If yes, would you continue to use them if the Post Office is discontinued?

[ ] Yes[ | No

Mailing Address

wne__ddenist Grlend o hvac &

e PO 0K 55 Pixas (d ZodR 6
rosprone:_170) £53- Y94 3

e p (23/1]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you use the BURNS Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a,

b.

a,

b.

Daily

I U W G I

O0D000Qd Q&

Weekly Monthly Never

0QQO0oooo
QDE\EW\DGDDD

Entering permit mailings [C] ves IH/NO
Resetting/using postage meter D YES |Q NO
Nonpostal Services

Picking up government forms

(such as tax forms) [] vyes mo
Using for school bus stop D YES |§[/NO
Assisting senior citizens, persons with disabilities, etc. []yes []No
If yes, please explain:

Using public bulletin board [Q/YES [ ~no
Other [Jyes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from waork, or shopping, or for personal needs?

If yes, please explain:

] ves

N
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UNITED STATES
B POSTAL SERVICEs

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?
[j Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[27/ Shopping
|g/ Personal needs

Banking

[] Employment

rg/ Social needs

5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

\3 al k\ ¢ S(,V\\ Lb1 e ‘

Name:

Address: l}bf(, )L LO L‘{

Telephone: L[) 6 3 - l—r 9\7\ C)

Date: LQ £ ;L‘ = “

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNIT
POS]

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BURNS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

o =

a. Buying Stamps

o
\

Mailing Letters

c. Mailing Parcels

ot

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0oooOE0O00
oooooooon
OO@EO000&DC
REO@EDOODC

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES [I{ NO

b. Resetting/using postage meter [] YEs ENO

Nonpostal Services

Picking up government forms -
& (such as tax forms) [V] yes []no

b.  Using for school bus stop D YES D NO

c. Assisting senior citizens, persons with disabilities, etc. [:[ YES [/ NO

If yes, please explain:

d. Using public bulletin board D YES [_] NO

e. Other []ves [V NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [M NO

If yes, please explain:
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Bad POSTAL SERVICE»

If you have carrier delivery, there will be ne change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?

D Better E] Just as Good D No Opinion F;I/Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these

4, s ,
SENI_CQS? f‘{j /1:" oy’ Z\/-* Pl o I i_{
s

v Shoppin = . 7 :
M aad /\/(. stoves jni fSuvnge Crmmau ,-u:/},
- Jf el i | ; :
1 Personal needs Z /¢ o u !
- A 1 Vi
e ool : &
[/~ Banking No ha n /} . 1
[] Employment
-
Social needs - . = 5 . V 7 . -
V] : ?'f rqa/t (@l K,/rrt LL‘("‘ff-J
/
8. Do you currently use local businesses in the community?

[] Yes[] '..‘No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address
Name: Ve v n Li_ /’} //? (”g"fL{,; 1

Address: /‘:; kvl 5L
Telephone: G 7 & 3= o/ ‘/J e
Date: \ianieg RA 20//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BURNS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I <A W
O XS OO0OXIORX
X OONUODIOLODOO

ODoo0ooxodXO

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES @ NO

b. Resetting/using postage meter D YES ‘E NO

Nonpostal Services

Picking up government forms ;
8 (such as tax forms) D YES E NO

b.  Using for school bus stop D YES fz NO

c. Assisting senior citizens, persons with disabilities, etc. D YES m NO

If yes, please explain:

d. Using public bulletin board [ yEs [ ] NnO

e. Other []YEs []NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes X no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[[] Better D Just as Good [] No Opinion g Worse
If yes, please explain: T Cc,'jii*f‘ ligrvé p;:;:"(,-Q/S' U e;c;'/l{d "/1 r ﬁ.-?.tib‘?f /)c’j;ﬁ’r g af
9&1— cort fiad wgil plices5-L dor gFhap ;sc-'sfg/ SO Cpe Nand,

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
E Shopping g ] g R g NS
Clapyrd pring
[[]  Personal needs
K Bk (5o nweod 5;'?‘/“ Ngs
vy
] Employment
] Social needs
5. Do you currently use local businesses in the community?

E Yes[_] No

If yes, would you continue to use them if the Post Office is discontinued?

[j Yes E No

Mailing Address

Name: ()"" G L ¢ ;’j_\f Jg%r Y /}1)

Address: F,r Cj, }?‘d}{\ 3
Telephone: I. T?C}) Q:, 6 j o L( 3 ?)/0

Date: -Eﬂ I;' 1 q/ | :Z_Ce‘"

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BURNS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a.  Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0 oOo0R®ROWOd
OoOoooooOood
O ROODONORN
WOoOooooooo

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES [g] NO

b. Resetting/using postage meter D YES bT_l NO

Nonpostal Services

Picking up government forms
3 (such as tax forms) [] YES IE NO

b. Using for school bus stop D YES ‘)(J NO

c. Assisting senior citizens, persons with disabilities, etc. D YES @ NO

If yes, please explain:

d. Using public bulletin board [ﬁ YES D NO
K ves [] no

e. Other ’
2 . '
If yes, please explain: l/"5 U Z I f W

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

DA yes []no

If yes, please explain:
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P POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[] Better [] Justas Good [C] No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

.
]ﬁ- Shopping %z Y éS_S’ :Ql po
@ Personal needs é)/l Le

7t ¢

g_ Banking

[] Employment

P4 Social needs W gl oa

5. Do you currently use local businesses in the community?

D Yes Iﬁ No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes D No

Mailing Address

e Wit B STPwhs

Address: ?ﬂ 80 Jl y

Telephone: ?7&:— b;lz - ¢3 ‘?5’

Date: V/@L& g,/ 2&//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Bad POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BURNS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[ []
=
[

a. Buying Stamps
b,  Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

T R > S R
ORKODODWO K

I T I

m
O
X
O
O
i

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings [JYyes [Ano

b. Resetting/using postage meter D YES Z NO

Nonpostal Services

Picking up government forms
2 (such as tax forms) IZ YES D NO

b. Using for school bus stop D YES D NO de*Umm

c. Assisting senior citizens, persons with disabilities, etc. D YES Iz NO

If yes, please explain:

d. Using public bulletin board [g YES [_| NO

e. Other [Jyes [JnNo

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [\ no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3, Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[C] Better Q Just as Good [_] No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
bl Shoesing ¢, L0311 Cagly Glorenod 37 rlnao
@ Personal needs SAAALL {0
&{ Banking 6*9{1//‘_&
] Employment
[]  social needs
5. Do you currently use local businesses in the community?
[ ] Yes [E No

If yes, would you continue to use them if the Post Office is discontinued?

|_._T[‘_| Yes D No

Mailing Address

Name: Sppm el s Q{\mi hales

Address: iJO E,ﬂ){ J__)_ &)1’ nS (J {f’/‘)s/c;(o

Telephone: €) 75— (b5 3 — _(_Llj_(‘)q

Date: f) = /}; o //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



% b _satbihe tus dhe ook
m %%ﬂ (-Co@;})mcﬂq %
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Postal Service Customer Questionnaire
1.  Please check the appropriate box to indicate whether you use the BURNS Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:
That s o S%hier Ciiz®ns . Thal

Daily Weekly Monthly Never

&

o

Oooooo®EDO®ED
OXNE®OOKDOO
RBOOROODODO

[] YeEs
[] YES

BX ppopooooao
o O

X ves [ nNo
Jves X nNo
B yes [ No

I help mwy _mom

‘s  Bandcaf l

Using public bulletin board

Other

If yes, please explain:

X ves [ no
[Jyes []No

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[]yes X No
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UNITED STATES |
POSTAL SERVICE s

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4.|If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[[] Better [[] Justas Good [_] No Opinion | ] Worse
If yes, please explain: 1o Sov oUY  Pe®slz. Wi Roack Tg box méi;

WIN D2 oxslmmsr\ S TOILR

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[X{  Shopping |!
[}  Personal needs
]E/ Banking
X Employment !
[[]  Social needs
5. Do you currently use local businesses in the community?

M Yes[ ] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes ﬂ No

Mailing Address

Name: Q\‘b <& Q E—Q\a‘é.- 2N

Address: R, Swox A DUt 2N IV 7| cafafl o\cIS'Q. QL vee p\Q-qc)

Telephone: 1o - 633 - Yoig

Date: Clﬁ/\ql/ 20\ |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire. : . Vo ) <
SWouR  glue S4nioh. CTIZns T KPR Mgl Boy bUT

< \nang ¢ Qe i
2 WY o6 olse ety €aF The 2hk who A\t2ad )
N’ ong !

“-..______\
—
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BURNS Post Office for each of the following:

Other Postal Services

O

Buying stamp-collecting material

Postal Services Daily Weekiy/ Monthly Never
a. Buying Stamps D E D D
b. Mailing Letters IE/ ] O [
¢.  Mailing Parcels jj D E/ D
d. Pick up Post Office box mail KJ/ ] O [
e. Pick up general delivery mail D D D V
f.  Buying money orders D D B/ D
e b B B S -
h. Sending Express Mail D [j [Q/ D

] (]

e

a. Entering permit mailings []yes [14'no
b. Resetting/using postage meter D YES m)
Nonpostal Services
Picking up government forms
8 (such as tax forms) YES D NO,
b. Using for school bus stop D YES r_ NO
c.  Assisting senior citizens, persons with disabilities, etc. WS ] Nno
If yes, please explain: ,L amMm A %-QMLTR
Covzen God helps, MO Wowe F CLoSo 1D,/
d.  Using public bulletin board [Eés [] nNo
e. Other [Jyes []no

If yes, please explain:

/7

2. Do you pass another Post Office during business hours while traveling to or from work[?b(opping or for personal needs?

[] NO
If yes, please explain: Qf(lt% "Z \Lﬂ"&
She Plose kO hemy . |
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If you have carrier delwery, there will be no change to your delivery service — proceed to quest:on 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[[] Better Just as Good [(] No Opinion Wa

If yes, please explain: LO S\jc,LU pu:\*"ﬁo_@‘\}{ w \k \QNPQC{ \C
NG el TRk P T WO e SSIETIONN,

of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 For whi
: i
servi .
By Shqui/ing
IQ/ ersonal needs
Banking
[[]  Employment
] Social needs )
1! Do you currgfitly use local businesses in the community?

Yes D No,

If yes, would you contipde to use them if the Post Office is discontinued?

D Yes No

Mailing Address

e EODDL ] PPN

Addfess;;?%%l/[}okm&o R RO Y0 Ber L)
e 1 70— (05 30/ 75

ose: N /AR /9(, 2N /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BURNS Post Office for each of the following:

Postal Services Daily Weekly - Monthly Never

a, Buying Stamps D p |2| D D
b. Mailing Letters Ij D D D
c. Mailing Parcels l:] D m/ D
d.  Pick up Post Office box mail E/ ] O [
e. Pick up general delivery mail [ ] ] 7
f.  Buying money orders ] ] % ]
g.  Obtaining special services, including Certified Mail, Registered Mail, insured ﬁ/

Mail, Delivery Confirmation, or Signature Confirmation D lj r— D
h.  Sending Express Mail ] ] IZ/ ]
i.  Buying stamp-collecting material ] ] ] |]/
Other Postal Services g
a. Entering permit mailings [Jves [ no
b. Resetting/using postage meter D YES IQ/NO
Nonpostal Services

Picking up government forms .
& (such as tax forms) [E' YES D NO
b.  Using for school bus stop [] YES ['\_:1/No

c. Assisting senior citizens, persons with disabilities, etc. [14 YES [] nO g\
If yes, please explain: R L ( _ —)/m \z\ \.' I N\ Y
Mothow (& A S\ =

d. Using public bulletin board E YES [_]| NO

e. Other D YES D NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

™ ves N0,
Ifyas please explain: =Y -\_}J ULl L (_\' \ 7{4—‘\,2 i—c p)
LA R e % SV AW C\OSoL

NN
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if you have carrier delivery, there will be no change to your delivery service — proceed fo quesﬁpn 4.|If you gurremly (eceive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[[] Better [ Justas Good [] No Opinion [T worse
If yes, please explain: 13.{,(.(['__ 4O Ao -{:\I&J(‘--{: W i SO S [H‘LC\ (
2eed\Q L Uoons A OlownQgQ a0 dho meop G X

> \ —
fj“\r'{" G\ v\ O\
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[}" Shopping
I___| Personal needs
A Banking
D Employment
] Social needs
5 Do you currently use local businesses in the community?
[ Yes[_] No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes lj No
Mailing Address

Name: TI.:/ A & \52(}'\: C&(u'\/\

aress 23%TV COlevede, Rivep RD PO By /
Teiephone:t'?h{; (: [”'( H‘_D) ! ((- ((S s ' E/L\. = % “_/ { B { [ E_\)C\é

Date: --;;‘)Lk\"\ O k ([; § C/ [ {

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BURNS Post Office for each of the following:

Daily Weekly Monthly Never

O & O

Postal Services

a. Buying Stamps D
b. Mailing Letters rdl ] O [
c. Mailing Parcels D D E/ D
d. Pick up Post Office box mail M D D D .
e. Pick up general delivery mail D D f:{ D/
. Buying money orders L__] D |_ D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D D
Mail, Delivery Confirmation, or Signature Confirmation
h.  Sending Express Mail D D [_ ]
i.  Buying stamp-collecting material [ D D [.E/
/
Other Postal Services
a. Entering permit mailings [___j YES |__ N
b. Resetting/using postage meter D YES l— NO
Nonpostal Services
Picking up government forms d
% (such as tax forms) YES D NO
b.  Using for school bus stop [ ] ¥ES EA@

c. Assisting senior citizens, persons with disabilities, etc. _I YES |__ h:i
If yes, please explain: i U._m %&H\Q”
R N holfs Nordg {\C? one (MOS0 oy

d.  Using public bulletin board YES [_] NO

e. Other [] ves IE/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shepping, or for personal needs?

S
s, please explain: ~ v < )
e i | \
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section, How do you think carrier route delivery service
compares to your current service?

D Better [j Just as Good D No Opinion QrWorse

If yes, please explain: :S:C "K-Q-Q—-f_ W ﬁ.}.._ \f{\ak:\. &- C MD[O
W SXloa\ W Mol AN [Hhiredlc Bary

1

For whigh of the following do you leave your community? (Check all that apply.) Where da you go to obtain these

servigés?
Shopping |
] rsonal needs ‘
Banking
[[]  Employment
] Social needs

5. Do you currghtly use | businesses in the community?
Yes o

If yes, would you contipyé to use them if the Post Office is discontinued?

[] YesT] No

Mailing Address

Name: DO‘(‘O‘M‘\A{} %—QCUFQQM\

e 22371 C0love D Rivee AD  PD bog)
Telephone: q k/z D == L@ 6 3 - L’{‘O / 6”

Date: :Sl O 101; @D L/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BURNS Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

o 1S O <slaled

Daily Weeky/ Monthly Never

O O
O
v [
o [

o w
o O
7 O
& O
o o

DDDDDEKDEKD
Doododoododg

=<
m
(]
Z \
O

o}
[] YES [—3}‘@

BKES [L]No_

] YE @/No
Iﬂémwo

'Y‘l’\\.g | \QL“{L’).U{L.(\(Q(Q

Using public bulletin board

Other

If yes, please explain:

|§4§s (] nNo
[Jyes [Jno

2. Do you pass another Post Office during business hours while traveling to or from wor}?apping, or for personal needs?

If yes, please explain:

YES [_] NO

 plc L %g Dyrefen tO
A 3"12‘1(1' e 5O V™ g.u(lw‘% LD o D) r‘m//

WO\
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good ]__]- No Opinion IQ] Worse
I =~ ' i —~ (.‘ . ¥ o ! >
If yes, please explain: D &) \’\',l"r\ O Ve AL (A ->(3-r" 56{ v
SHAX DD C’PLQ‘ Coan lo dopovwnaa g O Ve BaosxX U V\c\
c Nesad YA .| |

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[‘E[/ hopping
Wi Personal needs

Banking

N / Employment

[  Social needs

5. Do you curreptly use local businesses in the community?

KA Yes[ ] No

If yes, would you canginue to use them if the Post Office is discontinued?

D Yes Ejz No

Mailing Address

ame: SO fen M, W\ [le

Address: ., b_%qa l LL LCJ\, Q(—\ \ LD'.WJ& D P O %{7";( /
Te!ephone-(:/’ﬂf_-} - s R4 @/%’ Cra0 . 3¢ /5 G 7 ~
e A UNL [ Q_u /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

(hu)\'\i‘_; u CL ( g ﬁgfﬁ*(\, Ow O +¢ zenS, G T’r‘“—‘?
Y\N\a | 1)3{:*7( 1"131,-L'-. L/\/\c,( roe LAleqn j{ E‘vk JC—]%Q

0. \ Co P— | +=ON - &Q'( e N A }'L O ((.( [l N 1&. V\ al LA\_\\_

—

<

o 2
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12/02/2011

MARY SMITH

1234 SMITH ROAD
BURNS, CO 80426

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Bums Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

If it is determined that a discontinuance of the Burns Post Office should be pursued, a formal proposal will be posted in the
Toponas Post Office, Mc Coy Post Office and Burns Post Office at a later date. If you have additional questions or comments,
please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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12/02/2011

JENNIFER M. MILLER

PO BOX 1
BURNS, CO 80426

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Burns Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

If it is determined that a discontinuance of the Burns Post Office should be pursued, a formal proposal will be posted in the
Toponas Post Office, Mc Coy Post Office and Burns Post Office at a later date. If you have additional questions or comments,
please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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12/02/2011

DORTHY BEARDEN

PO BOX 1
BURNS, CO 80426

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Burns Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

If it is determined that a discontinuance of the Burns Post Office should be pursued, a formal proposal will be posted in the
Toponas Post Office, Mc Coy Post Office and Burns Post Office at a later date. If you have additional questions or comments,
please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998



Docket: 1356420 - 80426

Item Nbr: 22
Page Nbr: 4
E UNITED STATES
POSTAL SERVICE »
12/02/2011

EARNIE BEARDEN

PO BOX 1
MARVEL, CO 81329

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Burns Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concern about the services available from the rural carrier, The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

If it is determined that a discontinuance of the Burns Post Office should be pursued, a formal proposal will be posted in the
Topeonas Post Office, Mc Coy Post Office and Burns Post Office at a later date. If you have additional questions or comments,
please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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12/02/2011

BOBBY ATTREN

PO BOX 61
BURNS, CO 80426

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Bumns Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concemn about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

If it is determined that a discontinuance of the Burns Post Office should be pursued, a formal proposal will be pasted in the
Toponas Post Office, Mc Coy Post Office and Burns Post Office at a later date. If you have additional questions or comments,
please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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12/02/2011

ROSE BEARDEN

PO BOX 1
BURNS, CO 80426

Dear Postal Service Customer;

Thank you for returning your quesfionnaire concerning the proposed discontinuance of the Burns Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concemn about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

If it is determined that a discontinuance of the Burns Post Office should be pursued, a formal proposal will be posted in the
Toponas Post Office, Mc Coy Post Office and Burns Post Office at a later date. If you have additional questions or comments,
please feel free ta contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT
Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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STACE A. STRUBI

PO BOX 3
BURNS, CO 80426

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Burns Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
if the package does not fit in the mail box, the carrier will deliver the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport. For carrier pick up of packages, you can contact the administrative Post Office,
letting the carrier know that you have a package available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable
meter.

You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

If it is determined that a discontinuance of the Burns Post Office should be pursued, a formal proposal will be posted in the
Toponas Post Office, Mc Coy Post Office and Burns Post Office at a later date. If you have additional questions or comments,
please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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12/02/2011

VERN E. ALBERTSON

PO BOX 50
BURNS, CO 80426

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Burns Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money arder sales.

Ifit is determined that a discontinuance of the Burns Post Office should be pursued, a formal proposal will be posted in the
Toponas Post Office, Mc Coy Post Office and Burns Post Office at a later date. If you have additional questions or comments,
please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT
Manager, Post Office Operations
7500 E. 53rd Piace

Denver, CO, 80266-9998
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12/02/2011

JACKIE SCHLEGEL

PO BOX 64
BURNS, CO 80426

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Burns Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Bumns Post Office should be pursued, a formal proposal will be posted in the
Toponas Post Office, Mc Coy Post Office and Burns Post Office at a later date. If you have additional questions or comments,
please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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PAT & NIKI LUARK

PO BOX 25
BURNS, CO 80426

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Burns Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

» You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

If it is determined that a discontinuance of the Burns Post Office should be pursued, a formal propesal will be posted in the
Toponas Post Office, Mc Coy Post Office and Burns Post Office at a later date. If you have additional questions or comments,
please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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12/02/2011

PAT & NIKI LUARK

PO BOX 25
BURNS, CO 80426

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Burns Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
if the package does not fit in the mail box, the carrier will deliver the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport. For carrier pick up of packages, you can contact the administrative Post Office,
letting the carrier know that you have a package available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable
meter.

If it is determined that a discontinuance of the Burns Post Office should be pursued, a formal proposal will be posted in the
Toponas Post Office, Mc Coy Post Office and Burns Post Office at a later date. If you have additional guestions or comments,
please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT
Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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BURNS BAPTIST CHURCH
PO BOX 55

BURNS, CO 80426

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Burns Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

Ifitis determined that a discontinuance of the Burns Post Office should be pursued, a formal proposal will be posted in the
Toponas Post Office, Mc Coy Post Office and Burns Post Office at a later date. If you have additional questions or comments,
please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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MARTY SCHWIDT & LORA SNOW

PO BOX 53
BURNS, CO 80426

Dear Postal Service Customer:

Thank you for returning your questionnaire cancerning the proposed discontinuance of the Burns Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Burns Post Office should be pursued, a formal proposal will be posted in the
Toponas Post Office, Mc Coy Post Office and Burns Post Office at a later date. If you have additional questions or comments,
please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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JILL SCHLEGEL

PO BOX 21
BURNS, CO 80426

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Bumns Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concemn about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Meney Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
if the package does not fit in the mail box, the carrier will deliver the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport. For carrier pick up of packages, you can contact the administrative Post Office,
letting the carrier know that you have a package available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable
meter,

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Burns Post Office should be pursued, a formal proposal will be posted in the
Toponas Post Office, Mc Coy Post Office and Burns Post Office at a later date. If you have additional questions or comments,
please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT
Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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EARNIE BEARDEN

PO BOX 1
BURNS, CO 80426

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Bumns Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Bumns Post Office should be pursued, a formal proposal will be posted in the
Toponas Post Office, Mc Coy Post Office and Burns Post Office at a later date. If you have additional questians or comments,
please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT
Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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JENNIFER M. MILLER

PO BOX !
BURNS, CO 80426

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Burns Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

If it is determined that a discontinuance of the Burns Post Office should be pursued, a formal proposal will be posted in the
Toponas Post Office, Mc Coy Post Office and Burns Post Office at a later date. If you have additional questions or comments,
please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT
Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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JENNIFER M. MILLER

PO BOX 1
BURNS, CO 80426

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Burns Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

If it is determined that a discontinuance of the Burns Post Office should be pursued, a formal proposal will be posted in the
Topanas Paost Office, Mc Coy Post Office and Burns Post Office at a later date. If you have additional questions or comments,
please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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ALLEN BEARDEN
RUA

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Burns Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Burns Post Office should be pursued, a formal proposal will be posted in the
Toponas Post Office, Mc Coy Post Office and Burns Post Office at a later date. If you have additional guestions or comments,
please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT
Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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ALLEN BEARDEN

ROUTE OUT OF GYPSUM
GYPSUM, CO 81637

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Bumns Post Office. Your comments,
along with others received. will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

If it is determined that a discontinuance of the Burns Post Office should be pursued, a formal proposal will be posted in the
Toponas Post Office. Mc Coy Post Office and Burns Post Office at a later date. If you have additional questions or comments,
please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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UNITED STATES
POSTAL SERVICE«

12/02/2011

BAGGY D. AHENS

PO BOX 61
BURNS, CO 80426

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Burns Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Burns Post Office should be pursued, a formal proposal will be posted in the
Toponas Post Office, Mc Coy Post Office and Burns Post Office at a later date. If you have additional questions or comments,
please feel free to contact Marcela Juarez Rivera at (303) §53-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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12/02/2011
DOROTHY BEARDEN
PO BOX 1

BURNS, CO 80426

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Burns Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

Ifit is determined that a discontinuance of the Burns Post Office should be pursued, a formal proposal will be posted in the
Toponas Post Office, Mc Coy Post Office and Burns Post Office at a later date. If you have additional questions or comments,
please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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UNITED STATES
POSTAL SERVICE »

12/02/2011

DOROTHY BEARDEN

PO BOX 1
BURNS, CO 80426

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Burns Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
if the package does not fit in the mail box, the carrier will deliver the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport. For carrier pick up of packages, you can contact the administrative Post Office,
letting the carrier know that you have a package available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable
meter.

If it is determined that a discontinuance of the Burns Post Office should be pursued, a formal proposal will be posted in the
Toponas Post Office, Mc Coy Post Office and Burns Post Office at a later date. If you have additional questions or comments,
please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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12/02/2011

ROSE BEARDEN

PO BOX 1
BURNS, CO 80426

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Burns Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

If it is determined that a discontinuance of the Burns Post Office should be pursued, a formal proposal will be posted in the
Toponas Post Office, Mc Coy Post Office and Burns Post Office at a later date. If you have additional questions or comments,
please feel free to contact Marcela Juarez Rivera at (303) 853-6070,

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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Postal Service Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the BURNS Post Office on 06/14/2011. Additionally, during the survey period,
questionnaires were available at the BURNS Post Office to walk-in retail customers.

1. Number of Questionnaires
Total Questionnaires distributed 38
Favorable to proposal 0
Unfavorable to proposal 25
Expressing no opinion 0

Total questionnaires received 25
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Postal Concerns

The following postal concerns were expressed

Concern (No Opinion):
Customers felt inclement weather and poor road conditions might impede delivery.
Response:

Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local motor
vehicle laws and regulations.

Concern (No Opinion):
No Concern
Response:

Concern (UnFavorable):

Customer expressed a concern about package delivery and pickup.
Response:

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will
deliver the package up to 2 mile off of the line of travel, at a designated place, such as on your porch or under a carport.
For carrier pick up of packages, you can contact the administrative Post Office, letting the carrier know that you have a
package available for pick up. The carrier can deviate from the line of travel in order to receive packages. The rural
carrier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a
receipt for any money received. On the following delivery day the carrier will provide change or a bill for the amount over
the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable meter.

Concern (UnFavorable):

Customers expressed concern over the dependability of rural route service.
Response:

Rural letter carriers perform a vital function in the United States Postal Service serving thousands of families and
businesses in rural and suburban areas while traveling millions of miles daily. Rural letter carriers are highly respected by
the American public. This respect has been earned by many years of dedication to the Postal Service and to postal
customers. During national and local emergencies, including prolonged periods of extreme weather conditions, rural
carriers have demonstrated great responsibility in providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously each day.

Concern (UnFavorable):

Customers were concerned about having to travel to another Post Office for service.
Response:

Services provided at the Post Office will be available from the carrier, and customers will not have to travel to another
Post Office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience. Stamps are also available at many stores and gas
stations where customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Concern (UnFavorable):

Customers were concerned about obtaining services from the carrier.
Response:

The rural carrier provides all the services that are available at the Post Office with the exception of PO Box service and
bulk mail acceptance. This includes stamp sales, package pick up, special services and money order sales.

Concern (UnFavorable):

Customers were concerned about senior citizens.
Response:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can
provide delivery and retail services to roadside mailboxes or Centralized Box Units. Customers do not have to make a
special trip to the Post Office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

Nonpostal Concerns

The following nonpostal concerns were expressed
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Community Meeting Roster

Postal Service Respresentive (Names and Titles).
Leisa Mantey, Postmaster, Area Three

Marcela Rivera, Post office Review Coaordinator

Total Number of Customers Prasent: 30

This document will be placed in an administrative record that, if discontinuance goe

public inspection.

Names of Customers Present:

Place:

Date:_06/13/2011
Time

s forward, becomes available for

Name Mailing Address (optional)

Zip Code

Phone Number
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Community Meeting Roster, Burns, CO Town Meeting

Postal Service Representatives (Names and Titles): Date: June 13, 2011

Catherine Wright, Manager Post Office Operations Time:__ 6:00 p.m.

Marcela Juarez Rivera. Post Office Review Coordinator

Total Number of Customers Present: Place; Burns Baptist Church

This document may become a part of the official record that will be available for public viewing.
Names of Customers Present:

Ngme ) Mailing Address (optional) ZIP Code Phone Number
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Community Meeting Roster, Burns, CO Town Meeting

Postal Service Representatives (Names and Titles):

Catherine Wright. Manager Post Office Operations

Marcela Juarez Rivera, Post Office Review Coordinator

Total Number of Customers Present:

Place: Bums Baptist Church

Date: June 13, 2011

Time: 6:00 p.m.

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable).
Customers were concerned about a possible address change.

Response:
There will be no change in customer addresses,

Concern (UnFaverable):
Customers asked why their Post Office was being discontinued while others were retained.

Response:
Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

Concemn (UnFavorable):
Customer expressed a concern about package delivery and pickup.

Response:

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will
deliver the package up to % mile off of the line of travel, ata designated place, such as on your porch or under a carport.
For carrier pick up of packages, you can contact the administrative Post Office, letting the carrier know that you have a
package available for pick up. The carrier can deviate from the line of travel in order to receive packages. The rural carrier
will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the cost and pravide a receipt for
any money received. On the following delivery day the carrier will provide change or a bill for the amatint over the
astimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable meter.

Concern (UnFavorable).

Customers inquired about mailbox installation and maintenance.

Response!

Cluster box units are purchased, installed, and maintained by the Postal Service at no expense to customers.
Concemn (UnFavorable):

Customers were concered why the postmaster position was not filled.

Response:
All management positions were frozen in anticipation of the reorganization efforts.

Nonpostal Concerns

1.

Concern (UnFavorable):
Customers expressed concern for loss of community identity.

Response:
A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Community name and ZIP Code in addresses.

Concern (UnFavorable):
Customers felt the loss of a Post Office would have a detrimental effect on the business community.

Response:

Businesses generally require regular and effective postal services, and these will always be provided to the community.
Since the suspension of service, there has been no indication that the business community has been adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the Post Office is discontinued.
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] UNITED STATES
F POSTAL SERVICE
June 14, 2011

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion
concerning a possible change in the way your postal service is provided. The recommended change
is tentative and will not lead to a formal proposal unless we conclude that it will provide a maximum
degree of regular and effective service.

The Postmaster at the Burns Post Office vacated the office on 05/08/2010. The office is being studied
for possible closing or consolidation for the following reasons: Declining workload

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all
other customary postal services, by rural route service emanating from the Toponas Post Office.

As part of the initial study, we estimate that carrier service would cost the Postal Service substantially
less than maintaining the Post Office in your community and still provide regular and effective service.
Enclosed is information about some of the services available from the carrier. Retail services are also
available at the Toponas Post Office, located 23.7 miles away. Post Office box service is available at
this location at the same fees. In addition retail services are also available at the Mc Coy Post Office,
located 12.6 miles away.

| invite you to think about a possible change to rural route service. Please return the enclosed
questionnaire by 06/24/2011 using the pre-addressed envelope provided or at the community
meeting. Please be aware that, if we formalize a proposal, your questionnaire will become part of an
official record and will be available for public viewing.

Thank you for your attendance at the Town Hall meeting on June 13, 2011. The comments and
questions asked at the meeting and any responses to the questionnaires will become part of the
official record.

Thank you for your assistance.

Sincerely,

CATHERINE WRIGHT

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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Was there a Congressional inquiry received for the consolidation of BURNS? ]No s ']

If Yes, date received? I

POST
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Docket, 1156420 - 30426
Iem Nbr: 28
Page Nbr |

UNITED STATES
POSTAL SERVICE»

A. Office

Name:  BURNS State: CO Zip Code: 80426
Area: WESTERN Distict:  COLORADO/MYOMING PFC

Congressional Distnct:  2nd County: Eagle

EAS Grade: 53

Finance Number: 071206

Post Office: [v| Classified Station ] Classified Branch ] cro ]

This form is a place holder for number 28. There was no Congressional inquiry.

Prepared by: Marcela Juarez Rivera

Date: 07/08/2011
Title: COLORADOMYOMING PFC Post Office Review Coordinator

Tele No: (303) 853-6070 (303)

Fax No: 8536442
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Section Il
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Section lll

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

ls reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate sefvice.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

\Was Paost Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OlC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.



Dogket: 1356420 - B0A26
Item Nbr: 29
Page Nbr: 2

Section IV

A one-time expense of $¢_{ )

Section V

Section VI

Section Vil

Checklist Completed By:

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-___, Minimum, no COLA) $ _Qg ¢ _ft i
Fringe benefits 33.5% $ @85 . 20

Rental costs, excluding utilities $ .60
Total annual costs $J07 359
Less estimated cost of replacement service - !

Total annual savings $ 27359

will befwas incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Investigative Coordinator Date
Reviewed and pertiﬂed By: .
Weped O Proe 7-8- 201
Date

District PO Review Qoordinator
v
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UNITED STATES
POSTAL SERVICE«

07/08/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the BURNS Post Office
Docket No. 1356420

This is to advise you that on 07/13/2011, | will post for public comment a proposal to close the BURNS Post Office in Eagle,
Congressional District No. 2nd.

If you have any questions, please call MARCELA JUAREZ RIVERA District Review Coordinator at (303) 853-6070.

SELWYN EPPERSON
District Manager
COLORADOMYOMING PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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E UNITED STATES
POSTAL SERVICE -

07/08/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
BURNS Proposal
Docket No. 1356420 - 80426

Please post the enclosed proposal to close the BURNS Post Office in the lobby. The proposal must be posted in & prominent place
from 07/13/2011 through close of business on 09/13/2011. The posting must last at least 60 days and the first day does not count.

Round-date stamp the cover of the propesal on the date of posting and on the date of removal. Also, post the “Invitation far
Comments’ next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is pased. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (303)
853-6070.

MARCELA JUAREZ RIVERA
Paost Office Review Coordinator
COLORADO/MWYOMING PFC District

Enclosures: PS Form 4820
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 07/13/2011 Date of Removal: 09/13/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE BURNS, CO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Burns Post Office:
The Postal Service is considering the close of the Bumns Post Office for reasons stated in the accompanying proposal.

During the 60-day posting pericd from 07/13/2011 through 09/13/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Burns Post Office , Mc Coy Post Office and
Toponas Post Office . If you choose to use the optional comment form and need additional space, please attach additional sheets
of paper.

Please return the comment form to:

MARCELA JUAREZ RIVERA
7500 E. 53RD PLACE
DENVER, CO 80266-9998

For more information, you may call MARCELA JUAREZ RIVERA at (303) 853-6070 or write to the above address,

Thank you for your assistance.

CATHERINE WRIGHT
7500 E. 53RD PLACE
DENVER, CO 80266-9998
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'roposal

Date of Removal: 09/13/2011
Submit As Reviewed |

PROPOSAL TO CLOSE
THE BURNS, CO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1356420 - 80426

|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Surns, CO Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Toporas Post Office, located 24 miles away.

The postmaster position became vacant when the postmaster retired on May 08, 2010. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Declining workload

The Burns Post Office, an EAS-52 level, provides service from 08:30 - 13:00 Monday - Friday |, 11:30 - 13:00 Saturday and
lobby hours of on Monday - Friday and on Saturday to 38 post office box or general delivery customers and no delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged twe transaction(s) accounting for two minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $9.550 ( 25 revenue units) in FY 2008; $8 872 (25 revenue units) in FY 2009; and $7.032 (15 revenue units) in FY 2010,
There were no permit mailer(s) or postage meter customer(s).

On June 13, 2011, representatives from the Postal Service were available at Burns Baptist Church to answer questions and
provide information to customers. 30 customer(s) attended the meeting.

On June 14, 2011, 2 questionnaires were distributed to delivery customers of the Burns Post Office. Questionnaires were also

available over the counter for retail customers at the Burns Post Office. 25 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: © favorable, 25 unfavorable, and 0 expressed no opinion.

http://hgesopps.usps.gov/po_dis/proposal/proposal.cfm?fin=1 356420 7/8/2011
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If this proposal is implemented, delivery and retail services will be provided by the Toponas Post Office, an EAS-53 level office.
Window service hours at the Toponas Post Office are from 08:00 - 12:30, Monday through Friday, and 10:00 - 12:00 on
Saturday. There are 30 post office boxes available.

Retail service is also available at the Mc Coy Post Office an EAS-11 level office, located 13 miles away. Window service hours
at Mc Coy Post Office are from 07:30 - 16:00, Monday through Friday and 08:00 - 10:30 on Saturday. There are 34 post office
boxes available for rent.

The following concerns were expressed from questionnaires, the community meeting, on the petition, and on the congressional
inguiry:

1. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the
carrier will deliver the package up to % mile off of the line of travel, at a designated place, such as on your
porch or under a carport. For carrier pick up of packages, you can cantact the administrative Post Office,
letting the carrier know that you have a package available for pick up. The carrier can deviate from the line of
travel in order to receive packages. The rural carrier will accept letters, flats or packages up to 13 ounces for
mailing. The carrier will estimate the cost and provide a receipt for any money received. On the following
delivery day the carrier will provide change or a bill for the amount over the estimate. Packages over 13
ounces may be picked up if the postage was printed online or with a traceable meter.

5 Concern: Customers felt inclement weather and poor road conditions might impede delivery.

Response: Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule.
However, the carrier is required to provide a vehicle of adequate size, equipped with necessary equipment
(chains or snow tires, warning lights or signs, etc.) to serve the route safely and efficiently and in accordance
with federal, state, and local motor vehicle laws and regulations.

3. Concern: Customers were concerned about having to travel to another Post Office for service.

Response: Services provided at the Post Office will be available from the carrier, and customers will not have to travel to
another Post Office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer convenience. Stamps are also available at
many stores and gas stations where customers may already shop, online at usps.com, or by calling 1-800-

STAMP-24.
4  Concern: Customers were concemned about obtaining services from the carrier.

Response: The rural carrier provides all the services that are available at the Post Office with the exception of PO Box
service and bulk mail acceptance. This includes stamp sales, package pick up, special services and money
order sales.

5. Concern: Customers asked why their Post Office was being discontinued while others were retained.

Response: Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary
to conduct a study of the business activity and investigate the feasibility of providing service by alternate
means.

6. Concern: Customers inquired about mailbox installation and maintenance.

Response: Cluster box units are purchased, installed, and maintained by the Postal Service at no expense to customers.
7. Concern: Customers were concered why the postmaster position was not filled.

Response: All management positions were frozen in anticipation of the reorganization efforts.

8 Concern: Customers were concerned about a possible address change.

Response: There will be no change in customer addresses.

Some advantages of the proposal are:

1 The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail
order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5. Customers opting for carrier service will not have to pay post office box fees.

B Lo
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6. Saves time and energy for customers who drive to the post office to pick up mail.
Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.
2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to

conduct most Postal Service transactions.
3. A change in the mailing address. The community name will continue to be used in the new address. A carrier route
address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Burns is an unincorporated community located in Eagle County. The community is administered politically by 2nd
Congressional District. Police protection is provided by the Eagle County Sherrif's Office. Fire protection is provided by the
Gypsum Fire Dept.. The community is comprised of unknown and those who commute to work at nearby communities and
may work in local businesses.

Businesses and organizations include: Notlingham Ranch Company Wurterith Land and Cattle Company Albertson
Cattle Company Luark Ranclt and Qutfitters Lynch Livestock and Trucking Eight Bar Ranch Schlegel Ranch Rim Rock
Ramch. CSHSFE A  Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Surnis Post Office will be available at the Toponas Post Office. Government forms normally
provided by the Post Office will also be available at the Teponzs Past Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity.
Response: A community's identity derives from the interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by continuing the use of the Community name and
ZIP Code in addresses.
2. Concern: Customers felt the loss of a Post Office would have a detrimental effect on the business community.
Response: Businesses generally require regular and effective postal services, and these will always be provided to the
community. Since the suspension of service, there has been no indication that the business community has
been adversely affected. Questionnaire responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.

Ill. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on May 08, 2010. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 27,359 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 20,483
Fringe Benefits @ 33.5% $6.885
Annual Lease Costs +$1
Total Annual Costs $ 27,358
Less Annual Cost of Replacement Service -$0

Total Annual Savings $ 27.359

V. OTHER FACTORS

hup:ﬁhqcsopps.usps.gow’po_disfproposal{proposai.cfm‘?ﬁn=1 356420 7/8/2011
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The Postal Service has identified no other factors for consideration. AI

|
POST |
Vi. SUMMARY

The Postal Service is proposing to close the Burns, CO Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Tononas Post Office, located 74 miles away.

The postmaster retired on Mzy 02. 2010, If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue to be provided by rural route service.

The Burns Post Office provided delivery and retail service to 38 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged two. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $27.359 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact
business. However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery
carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIl. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Burns Post Office , Mc Coy Post Office and Toponas Post Office during normal office hours.

B. This is a proposal. Itis not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will
be posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal
Regulatory Commission. Any such appeal must be received by the commission within 30 days of the posting of the final
determination.

CATHERINE WRIGHT Date
Manager, Post Office Operations

http://hqesopps.usps.gov/po dis/proposal/proposal.cfm?fin=1356420 7/8/2011
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BURNS
Post Office.

L Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
3. Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
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07/08/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 09/13/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

MARCELA JUAREZ RIVERA
Post Office Review Coordinator
7500 E. 53RD PLLACE
DENVER, CO 80266-9998
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F; UNITED STATES
POSTAL SERVICE
A. Office
Name: BURNS State: CO Zip Code: 80426
Area: WESTERN District.  COLORADO/MWYOMING PFC
Congressional Distnct: ~ 2nd County: EAGLE
EAS Grade: 53 Finance Number: 071206
Post Office: ¥l Classified Station ] Classified Branch ] cro []

This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by: Marcela Juarez Rivera
Title: COLORADOMYOMING PFC Post Office Review Coordinator

. s (303)
Tele No: (303) 853-6070 Fax No: 853.6442

Date: 09/26/2011
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PROPOSAL TO CLOSE
THE BURNS, CO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1356420 - 80426

|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Burns, CO Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Toponas Post Office, located 24 miles away.

The postmaster position became vacant when the postmaster retired on May 08, 2010. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Declining workload

The Burns Post Office, an EAS-53 level, provides service from 08:30 - 13:00 Monday - Friday , 11:30 - 13:00 Saturday and
lobby hours of on Monday - Friday and on Saturday to 38 post office box or general delivery customers and no delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged two transaction(s) accounting for two minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $9,550 ( 25 revenue units) in FY 2008; $9,678 ( 25 revenue units) in FY 2009; and $7,032 ( 18 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On June 13, 2011, representatives from the Postal Service were available at Burns Baptist Church to answer questions and
provide information to customers. 30 customer(s) attended the meeting.

On June 14, 2011, 38 questionnaires were distributed to delivery customers of the Burns Post Office. Questionnaires were also

available over the counter for retail customers at the Burns Post Office. 25 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 0 favorable, 25 unfavorable, and 0 expressed no opinion.

up:h’hqcsopps.usps.gow’po_disfproposal/proposal.cfm‘?ﬁn=1 356420 7/8/2011
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Date of Posting: 07/13/2011 Date of Removal: 09/13/2011
UNITED STATES POSTAL SERVICE ‘0T~ Lo
UL 4 0T INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE aEp 12 2011
THE BURNS, CO POST OFFICE okl Lo £Ul
‘ AND ESTABLISH
ORg SERVICE BY RURAL ROUTE SERVICE \ (e < %

To the customers of the Burns Post Office:
The Postal Service is considering the close of the Burns Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/1 3/2011 through 09/13/2011 you are invited to provide written comments. Comments
will be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be
incorporated into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Burns Post Office , Mc Coy Post Office
and Toponas Post Office . If you choose to use the optional comment form and need additional space, please attach additional
sheets of paper.

Please return the comment form to:

MARCELA JUAREZ RIVERA
7500 E. 53RD PLACE
DENVER, CO 80266-9998

For more information, you may call MARCELA JUAREZ RIVERA at (303) 853-6070 or write to the above address.
Thank you for your assistance.

Sincerely,

CATHERINE WRIGHT
7500 E. 53RD PLACE
DENVER, CO 80266-9998
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PROPOSAL TO CLOSE
THE BURNS, CO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1356420 - 80426

|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Burns, CC Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Topenas Post Office, located 24 miles away.

The postmaster position became vacant when the postmaster retired on May 08, 2010. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Declining workload

The Burns Post Office, an EAS-53 level, provides service from 08:30 - 13:00 Monday - Friday , 11:30 - 13:00 Saturday and
lobby hours of on Monday - Friday and on Saturday to 38 post office box or general delivery customers and no delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services: and the acceptance and dispatch of all classes of mail.

The retail window averaged two transaction(s) accounting for two minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $9,550 ( 25 revenue units) in FY 2008; $9,678 ( 25 revenue units) in FY 2009: and $7,032 ( 18 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On June 13, 2011, representatives from the Postal Service were available at Burns Baptist Church to answer questions and
provide information to customers. 30 customer(s) attended the meeting.

On June 14, 2011, 38 questionnaires were distributed to delivery customers of the Burns Post Office. Questionnaires were also

available over the counter for retail customers at the Bumns Post Office. 25 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 0 favorable, 25 unfavorable, and 0 expressed no opinion.

mp:!_:hqcsopps.usps‘govfpo_disfproposalfproposal.cfm?ﬁn=1356420 7/8/2011
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Date of Postirig: 07/43/2011 Date of Removal: 09/13/2011
UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE BURNS, CO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
To the customers of the Burns Post Office;

The Postal Service is considering the close of the Burns Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/13/2011 through 09/13/2011 you are invited to provide written comments. Comments
will be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be
incorporated into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Burns Post Office , Mc Coy Post Office
and Toponas Post Office . If you choose to use the optional comment form and need additional space, please attach additional
sheets of paper.

Please return the comment form to:

MARCELA JUAREZ RIVERA
7500 E. 53RD PLACE
DENVER, CO 80266-9998

For more information, you may call MARCELA JUAREZ RIVERA at (303) 853-6070 or write to the above address.
Thank you for your assistance.
Sincerely,

( Telherere L(ie %f

CATHERINE WRIGHT
7500 E. 53RD PLACE
DENVER, CO 80266-9938

http://hqesopps.usps.gov/po_dis/ltr/invite_customer comments.cfm?fin=1356420 7/8/2011
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 09/14/2011

Postal Customers of the Burns Post Office: The Postal Service appreciates receiving the views of those of you who subm itted
comments on the proposal to close the Burns Post Office, which was posted 07/13/2011 through 09/13/2011. These comments will
be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Burns Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

CATHERINE WRIGHT
7500 E. 53RD PLACE
DENVER, CO 80266-2998
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UNITED STATES
POSTAL SERVICE«
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09/26/2011

MEMO TO THE RECORD

SUBJECT: BURNS
Docket Number 1356420 - 80426

The proposal to consolidate the BURNS was posted with an “Invitation for Comments,” at the BURNS from 07/13/2011 through

09/13/2011 . No-commentswereTeceived. There is no change to the original

proposal to address comments.

proposal. Accordingly, there is no need to modify the

5¢00mme ais w2t Lec {f uf—e& %Lpd‘gaf < &0".&&{&‘:%‘“(; @dep

MARCELA JUAREZ RIVERA
Post Office Review Coordinator
COLORADO/WYOMING PFC District
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Optional Comment Form
Following are comments | wish to make concerning the proposed discontinuance of the BURNS Post
Office.
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Optional Comment Form
Following are comments | wish to make concerning the proposed discontinuance of the BURNS Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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believe the proposal would have on your community.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the BURNS Post

Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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7 Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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3 Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BURNS Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your BOS services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the BURNS Post
Office.
1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the

proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe
believe the proposal would have on your community.
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Optional Comment Form
Following are comments [ wish to make concerning the proposed discontinuance of the BURNS Post

Office.

1; Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services. ’IZ Z«Jvuﬁcé do.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the ; stal
Service should consider in deciding whether to adopt the proposal. .~ eI e d
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the BU RNS Post

Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the Postal |
Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the BURNS Post
Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services. &L vl b
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe thé proposal would have on your community. X ,osulcl bz (IR for m2 |79
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3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal. &y W uueandd &\ N
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BURNS Post

Office.
Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
eness of your postal services.
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2, Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community. E; W ,:.LQ/ J&Q . 2 , ) -
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Other Comments. Please provide any other views or information that you believe the Postal
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the BURNS Post

Office.
& Effect on Your Postal Services. Describe any favorable or unfavorable effects you bei ve the
proposal would have on the regularity or effectiveness of your postal services.
,6,,\_0_, @%W&b& U’-Uﬁjmq e %3— mqnﬁ,
it Ainle Uere s
: .
2 Effect on Your Community. Please describe any favoragiior we effects that you
believe the proposal would have on your community. <32 é
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Other Comments. Please provide any other views or information that yqu believe the Postal
Service should consider in deciding whether to adopt the proposal ;D /g d./
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Invite Customer Comments Uptional Form

Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the BURNS Post

Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services. T O r"\QL¥V
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2. Effect on Your Community. Please describe any favorable or unfavorablg effects that you
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3. Other Comments. Please provide any other views or information that you believe the Postal

Sﬁ_rrice should consider in deciding whether tg adopt Fhe proposal. C,[C) =0 \l—O l’b%ﬂ/
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the BURNS Post

Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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3. Other Comments. Please provide any‘other viéws or information that you believe the Postal

Service should consider in deciding whether to adopt the proposal.
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E UNITED STATES
POSTAL SERVICE«

12/02/2011

NORMA SCHMOYER

1637 CATAMOUNT RD., MCCQY, CO
MC CQY, CO B0463

Dear Postal Service Customer:

Thank you for taking the time to submit your comments ta the proposal to close the Burns Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

| realize with change there is always concern. However we are confident that the altemate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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E UNITED STATES
POSTAL SERVICE »

1210212011

NORMA SCHMOYER

1637 CATAMOUNT RD., MCCOY, CO
MC COY, CO 80463

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Bums Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concem about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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E UNITED STATES
POSTAL SERVICE «
12/02/2011

STACEY A. STRUBI

P.O. BOX 3, BURNS, CO
BURNS, CO 80426

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Burns Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the collection of outgoing mail in the Centralized Box Unit. The Centralized Box Unit has a
collection box for the deposit of outgeing mail, however in this case, we are proposing to maintain the Burns Post Office with
secure, interior post offices boxes and maintain it as a non-personnel unit.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Past Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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E UNITED STATES
POSTAL SERVICE »
12/02/2011
JACKIE SCHLEGEL

P.0. BOX 64, BURNS, CO
BURNS, CO 80426

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Burns Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the services available from the rural carrier, The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales. The rural route carrier will arrive at approximately the same time everyday,
unless there are severe weather issues, Most communities become familiar with his arrival time very quickly and have already
etatblished transactions through their roural route carrier.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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UNITED STATES
POSTAL SERVICE «

12/02/2011

NIKI LUARK

P.0. BOX 25, BURNS, CO
BURNS, CO 80426

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Burns Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been eamed by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day. Rural route carriers may also be contacted at the
adminstrative office to deliver on a specific day an accountable item that needs signing for, or given funds to conduct a specific
transaction at the Post Office for a customer.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional guestions or comments, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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UNITED STATES
POSTAL SERVICE»

12/02/2011

NIKI LUARK

P.O. BOX 25
BURNS, CO 80426

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Buns Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concemn about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or commenits, please feel free to contact Marcela Juarez Rivera at (303) 853-6070.

Sincerely,

Catherine Wright

Manager, Post Office Operations
7500 E. 53rd Place

Denver, CO, 80266-9998
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F UNITED STATES
POSTAL SERVICE-
A, Office
Namie: BURNS State: co Zip Code: 80426
Area: WESTERN Distict. . COLORADO/MWYOMING PFC
Congressional Distnet: ~ 2nd County: EAGLE
EAS Grade: 53 Finance Number: 071206
Post Office: vl Classified Station D Classified Branch ] cro [

This form is a place holder for number 39. There was not a premature appeal received.

Prepared by: Marcela Juarez Rivera
Title: COLORADOMYOMING PFC Post Office Review Coordinator
Tele No: (303) 853-6070

Date: 09/26/2011

(303)

Fax No: 853-6442
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Analysis of 60-Day Posting Comments

pockerno, | 356430 - SO
o {TEM NO. C
1. Number of Questicnaires PAGE

Number of comments returned

Favorable comments

I

Unfavorable comments

?

T

No opinon expressed

Total comments returned

POST I

Postal Concemns
The following postal concerns were expressed

Concern (UnFavorable):
1. Customers expressed concern about collection of outgoing mail in the Centralized Box Unit and leaving
mail in a Centralized Box Unit, seeing it as non-secure.

Response:

ﬂ

ior tHe denssit oi

Concern (UnFavorable):
Customers expressed concern over the dependability of rural route service and lack of services they may

2 offer. They would still have to travel to the administrative office for accountable items or services such as
Registered mailings.
Response:
=i, tunction in the United S
suburban areas while tre
v the American public. This
el to postal customers During emergencies, including
sme weather conditions, rurzl carrigrs han trated great responsibility in
: route expeditiously
1 & specific day
t the Post
Concern (UnFavorable):
& Customers were concerned about obtaining services from the carrier and the time he would arrive to
deliver mail.
Response:

with t1e exception of PO Bex

y statblished transactions through their roural route carrier

Nonpostal Concerns
The following nonpostal concems were expressed

Concern (UnFavorable):

1. Customers expressed concern for loss of community identity and stated that the post office has been in
their community for over 100 years.
Response:

e and iheil of itz name. The

rea Af

Cancern (UnFavorable);

& Customers expressed concern for loss of community identity.
Response:
1\ YLy ritality ‘hair use of ts name The
5 of the Community name
- 1a Ll » 2N
Concern (UnFavorable):
3. Customers felt inclement weather and poor road conditions might impede delivery and would impede them
from being able to retrieve their mail.

Response:

s nafma

g with r

afivery schedule.

http://hgesopps.usps.gov/po_dis/60_day/customer_anl.cfm?fin=1356420 9/26/2011
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Posting Round Date:

Date of Removal: 09/13/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE BURNS, CO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1356420 - 80426



Docket: 1356420 - 30420
Item Nbr; 41
Page Nbr: 2

. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Burns, CO Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Toponas Post Office, located 24 miles away.

The postmaster position became vacant when the postmaster retired on May 08, 2010. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Declining workload

The Burns Post Office, an EAS-53 level, provides service from 08:30 - 13:00 Monday - Friday , 11:30 - 13:00 Saturday and lobby
hours of on Monday - Friday and on Saturday to 38 post office box or general delivery customers and no delivery customers.
Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered Mail, Certified
Mail. Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged two transaction(s) accounting for two minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $9.550 ( 25 revenue units) in FY 2008; $9,678 ( 25 revenue units) in FY 2009: and $7,032 ( 18 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On June 13, 2011, representatives from the Postal Service were available at Burns Baptist Church to answer guestions and
provide information to customers. 30 customer(s) attended the meeting.

On June 14, 2011, 38 questionnaires were distributed to delivery customers of the Burns Post Office. Questionnaires were also
available over the counter for retail customers at the Burns Post Office. 25 questionnaires were returned. Responses regarding the
proposed alternate service were as follaws: 0 favorable, 25 unfavorable, and 0 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Toponas Post Office, an EAS-53 level office.
Window service hours at the Topenas Post Office are from 08:00 - 12:30, Monday through Friday, and 10:00 - 12:00 on Saturday.
There are 30 post office boxes available,

Retail service is also available at the Mc Coy Post Office an EAS-11 level office, located 13 miles away. Window service hours at
Mc CI:oy| Pfc()]st Office are from 07:30 - 16:00, Monday through Friday and 08:00 - 10:30 on Saturday. There are 34 post office boxes
available for rent.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if
the package does not fit in the mail box, the carrier will deliver the
package up to ¥ mile off of the line of travel, at a designated place,
such as on your porch or under a carport. For carrier pick up of
packages, you can contact the administrative Post Office, letting the
carrier know that you have a package available for pick up. The
carrier can deviate from the line of travel in order to receive
packages. The rural carrier will accept letters, flats or packages up
to 13 ounces for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery
day the carrier will provide change or a bill for the amount over the
estimate. Packages over 13 ounces may be picked up if the
postage was printed online or with a traceable meter.

) Concan: Customers felt inclement weather and poor road conditions might

’ : impede delivery.

Response: Both inclement weather and heavy mail volume can cause
deviations from the normal delivery schedule. However, the carrier is
required to provide a vehicle of adequate size, equipped with
necessary equipment (chains or snow fires, warning lights or signs,
etc.) to serve the route safely and efficiently and in accordance with
federal, state, and local motor vehicle laws and regulations.

Customers were concerned about having to travel to another Post

3. Concern: :
Office for service.
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4, Concern:
Response:
5. Concern:
Response:
8. Concern:
Response:
7. Concern:
Response:
8, Concern:
Response:
9. Concern:
Response:
10. Concern:

Services provided at the Post Office will be available from the
carrier, and customers will not have to travel to another Post Office
for service. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at
many stores and gas stations where customers may already shop,
online at usps.com, or by calling 1-800-STAMP-24.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the

© Post Office with the exception of PO Box service and bulk mail

acceptance. This includes stamp sales, package pick up, special
services and money order sales.

Customers expressed concern about collection of outgoing mail in
the Centralized Box Unit and leaving mail in a Centralized Box Unit,
seeing it as non-secure.

The Centralized Box Unit has a collection box for the deposit of
outgoing mail, however in this case, we are proposing to maintain
the Burns Post Office with secure, interior post offices boxes and
maintain it as a non-personnel unit.

Customers expressed concern over the dependability of rural route
service and lack of services they may offer. They would still have to
travel to the administrative office for accountable items or services
such as Registered mailings.

Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American public. This
respect has been earned by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are
required to serve the route expeditiously each day. Rural route
carriers may also be contacted at the adminstrative office to deliver
on a specific day an accountable item that needs signing for, or
given funds to conduct a specific transaction at the Post Office for a
customer,

Customers were concerned about obtaining services from the carrier
and the time he would arrive to deliver mail.

The rural carrier provides all the services that are available at the
Post Office with the exception of PO Box service and bulk mail
acceptance. This includes stamp sales, package pick up, special
services and money order sales. The rural route carrier will arrive at
approximately the same time everyday, unless there are severe
weather issues. Most communities become familiar with his arrival
time very quickly and have already etatblished transactions through
their roural route carrier.

Gustomers asked why their Post Office was being discontinued
while others were retained.

Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service
by alternate means.

Customers inquired about mailbox installation and maintenance.

Cluster box units are purchased, installed, and maintained by the
Postal Service at no expense to customers.

Customers were concered why the postmaster position was not filled.
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Response:

11. Concern:

Response:

All management positions were frozen in anticipation of the
reorganization efforts.

Customers were concerned about a possible address change.

There will be no change in customer addresses.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for

customers.

4. CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for custorners who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1 The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Burns is an unincorporated community located in EAGLE County. The community is administered politically by 2nd Congressional
District. Police protection is provided by the Eagle County Sherrifs Office. Fire protection is provided by the Gypsum Fire Dept.. The
community is comprised of unknown, and those who commute to work at nearby communities and work in local businesses.
Businesses and organizations include: Nottingham Ranch Company Wurtsmith Land and Cattle Company Albertson Cattle
Company Luark Ranch and Outfitters Lynch Livestock and Trucking Eight Bar Ranch Schlegel Ranch Rim Rock Ramch, CSHSRA
_Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Burns Post Office will be available at the Toponas Post Office. Government forms normally
provided by the Post Office will also be available at the Toponas Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inguiry:

Customers expressed concern for loss of community identity and

1. Concern: stated that the post office has been in their community for over 100
years.
Response: A community's identity derives from the interest and vitality of its

residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

2. Concern: Customers expressed concern for loss of community identity.
Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

Customners felt inclement weather and poor road conditions might

3. Concern: impede delivery and would impede them from being able to retrieve
their mail.
Response: Both inclement weather and heavy mail volume can cause

deviations from the normal delivery schedule. However, the carrier is
required to provide a vehicle of adequate size, equipped with
necessary equipment (chains or snow tires, warning lights or signs,
etc.) to serve the route safely and efficiently and in accordance with
federal, state, and local motor vehicle laws and regulations.

Customers felt the loss of a Post Office would have a detrimental

1. Concern: : ;
effect on the business community.
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Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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[1l. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on May 08, 2010. The noncareer postmaster relief (PMR) may
be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an OIC has been installed to operate the office.

V. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 27,359 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 20,493
Fringe Benefits @ 33.5% $ 6,865
Annual Lease Costs 81
Total Annual Costs $ 27,359
Less Annual Cost of Replacement Service -$0

Total Annual Savings $ 27,358

V. OTHER FACTORS

The Postal Service will also take into consideration maintaining the Burns Post Office as a Non-Personnel unit, so that P.O. Boxes
may be maintained in a secure, heated location.

VL. SUMMARY

The Postal Service is proposing to close the Bums, CO Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Toponas Post Office, located 24 miles away.

The postmaster retired on May 08, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Burns Post Office provided delivery and retail service to 38 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged two. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the cammunity. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $27,359 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Burmns
Post Office \Me Coy Post Office and Toponas Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a natice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Gommission, Any such appeal must be received by the commission within 30 days of the posting of the final determination.

07/13/2011
CATHERINE WRIGHT Date
Manager, Post Office Operations
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UNITED STATES
POSTAL SERVICE-

09/26/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
BURNS
Docket Number 1356420 - 80426

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

SELWYN EPPERSON
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code! BURNS, CO, 80426-9890
EAS Level 53
District: COLORADOMYOMING PFC
County: EAGLE
Congressional District 2nd
Proposal; |Z] Close D Consolidate
Reason For Propsed: retired
Alternate Service Proposed: Rural Route Service
Customers Affected:
Post Office Box: 38
General Delivery 0
Rural Route: Q
Highway Contract Route (HCR): &}
City Route: 0
Intermediate Rural: 0
Intermediate HCR. 0
Total number of customers: 38
Date Action
Office suspended, Reason suspended.
Suspension notice sent to Headquariers.
D5/08/2010 Postmaster vacancy occumed. Reason: retired
OIC; Career. 0 Noncareer. 1 Other Employees: 0
05/10/2011 District manager authorization to study.

06/14/2011

GOuestionnaires sent [o customers, Number sent: 38 Number Returned: 25
Analysis, Faverable 0 Unfavorable 25 No Opinion 0

09/07/20M

Pettion received. Number of signatures: 63
Concems expressed:
4 petition was received from the community of Burns, CO.

Congressienal inquiry received: No
Concems expressed:
No congressional inquires received regrading Burns Post Office

09/26/2011

Proposal and checklist sent to district for review,

07/08/2011

Government Relations and Retall Operations notified by district 10 days before the B0-day posting (S Form 4920
attached).

09/26/2011

Froposal and Invitaton for comments posted and round-dated.

08/26/2011

Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 5 No Opinion 0 5

None

Premature PRC appeal received.
Concemns expressed:
There were no premature appeals filed with the PRC.

07/08/2011

Updaled PS Form 4920 completed (if necessary).

09/26/2011

Certification of the official record.

Tisinel ransminal of official record 10 vice president, Delivery and Retall, and copy of transmittal letter to vice
prasident, Area Operations,

Headguarters logged in official record (option entry).

Record returned to distnct for addiional consideration.

Record returned as not warranted.

Final determination posted at affected office(s) and round-dated.

Final determination removed and round-dated.

Fostal Bulletin Post Uffice Ghange Announcement form sent to Headguarters.

No appeals letter received fram Headquarters.

Appeal to PRC receved.

PRC opinion received on appeal:
Affirmed: Remanded, USPS Withdrawn:

Address management systems notified 1o updated AMS report.

Discontinuance announced in Postal Bulletin No.: Effective date:

Review Coordinator/person most familiar with the case.

MARCELA JUAREZ RIVERA (303) 853-6070
Name/T e Telephone Number
MARCELA JUAREZ RIVERA (303) 853-6070

District Post Office Review Goordinator Telephone Number
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UNITED STATES
POSTAL SERVICE -

09/26/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Burns Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed. and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Marcela Juarez Rivera, Post Office Review
Coordinator, at (303) 853-6070 or Catherine Wright Manager Post Office Operations.

SELWYN EPPERSON
DISTRICT MANAGER
7500 E. 53RD PLACE
DENVER, CO 80266-9998

Enclosures:

One copy of record (http://hqesopps.usps.gov/public/dis/4E/P1356420.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

¢c: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official recard o consolidate the BURNS was received by 09/28/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SWROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memerandum and
and a self-addressed retirn envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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Date of Posting: 10/26/2011

Date of Removal: 11/27/2011

FINAL DETERMINATION TO CLOSE
THE BURNS, CO POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Burns, CO Post Office and provide delivery and retail services by
highway contract route service under the administrative responsibility of the Toponas Post Office, located 24 miles away.

The postmaster position became vacant when the postmaster retired on May 08, 2010. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Declining workload

The Burns Post Office, an EAS-53 level, provides service from 08:30 - 13:00 Monday - Friday , 11:30 - 13:00 Saturday and lobby
hours of on Monday - Friday and on Saturday to 38 post office box or general delivery customers and no delivery customers.
Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered Mail,
Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged two transaction(s) accounting for two minute(s) of retail workload daily. With minimal worklead, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the
last 3 years were: $9,550 ( 25 revenue units) in FY 2008; $9,678 ( 25 revenue units) in FY 2009; and $7,032 ( 18 revenue units)
in FY 2010. There were no permit mailer(s) or postage meter customer(s).

On June 13, 2011, representatives from the Postal Service were available at Burns Baptist Church to answer questions and
provide information to customers. 30 customer(s) attended the meeting.

On June 14, 2011, 38 questionnaires were distributed to delivery customers of the Burns Post Office. Questionnaires were also
available over the counter for retail customers at the Burns Post Office. 25 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 0 favorable, 25 unfavorable, and 0 expressed no opinion.

A petition supporting the retention of the Burns Post Office was received on September 01, 2011, with 63 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Toponas Post Office, an EAS-53
level office. Window service hours at the Toponas Post Office are from 08:00 - 12:30, Monday through Friday, and 10:00 - 12:00
on Saturday. There are 30 post office boxes available.

Retail service is also available at the Mc coy Post Office an EAS-11 level office, located 13 miles away. Window service hours at
Mc coy Post Office are from 07:30 - 16:00, Menday through Friday and 08:00 - 10:30 on Saturday. There are 34 post office boxes
available for rent.

The proposal to close the Burns Post Office was posted with an invitation for comment at the Burns Post Office , Mc Coy Post
Office and Toponas Post Office from July 13, 2011 to September 13, 2011. The following additional concemns were received
during the proposal posting period;

1.  Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if
the package does not fit in the mail box, the carrier will deliver the
package up to ¥ mile off of the line of travel, at a designated place,
such as on your porch or under a carport. For carrier pick up of
packages, you can contact the administrative Post Office, letting the
carrier know that you have a package available for pick up. The
carrier can deviate from the line of travel in order to receive
packages. The rural carrier will accept letters, fiats or packages up
to 13 ounces for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery
day the carrier will provide change or a bill for the amount over the
estimate. Packages over 13 ounces may be picked up if the
postage was printed online or with a traceable meter.

3 Cofica Cust_omers expressed concern over the dependability of rural route

service.

Response: Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily.
Rural letter carriers are highly respected by the American public.
This respect has been earmned by many years of dedication to the
Postal Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are
required to serve the route expeditiously each day.
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3. Concemn:
Response:

4,  Concern:
Response:

8. Concern:
Response:

6. Concern:
Response:

7l Concern:
Response:

8. Concern:
Response:

9. Concern:

Customers felt inclement weather and poor road conditions might
impede delivery.

Both inclement weather and heavy mail volume can cause
deviations from the normal delivery schedule. However, the carrier
is required to provide a vehicle of adequate size, equipped with
necessary equipment (chains or snow tires, warning lights or signs,
etc.) to serve the route safely and efficiently and in accordance with
federal, state, and local motor vehicle laws and regulations.

Customers were concerned about having to travel to another Post
Office for service.

Services provided at the Post Office will be available from the
carrier, and customers will not have to travel to another Post Office
for service. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience. Stamps are also available
at many stores and gas stations where customers may already
shop, online at usps.com, or by calling 1-800-STAMP-24.

Customers were concerned about obtaining services from the
carrier.

The rural carrier provides all the services that are available at the
Post Office with the exception of PO Box service and bulk mail
acceptance. This includes stamp sales, package pick up, special
services and money order sales.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery
and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To reguest an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

Customers expressed concern about collection of outgoing mail in
the Centralized Box Unit and leaving mail in a Centralized Box Unit,
seeing it as non-secure.

The Centralized Box Unit has a collection box for the deposit of
outgoing mail, however in this case, we are proposing to maintain
the Burns Post Office with secure, interior post offices boxes and
maintain it as a non-personnel unit.

Customers expressed concern over the dependability of rural route
service and lack of services they may offer. They would still have to
travel to the administrative office for accountable items or services
such as Registered mailings.

Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily.
Rural letter carriers are highly respected by the American public.
This respect has been earned by many years of dedication to the
Postal Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are
required to serve the route expeditiously each day. Rural route
carriers may also be contacted at the adminstrative office to deliver
on a specific day an accountable item that needs signing for, or
given funds to conduct a specific transaction at the Post Office for a
customer.

Customers were concerned about obtaining services from the
carrier and the time he would arrive to deliver mail.
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Response: The rural carrier provides all the services that are available at the
Post Office with the exception of PO Box service and bulk mail
acceptance. This includes stamp sales, package pick up, special
services and money order sales. The rural route carrier will arrive at
approximately the same time everyday, unless there are severe
weather issues. Most communities become familiar with his arrival
time very quickly and have already etatblished transactions through
their roural route carrier.

. Customers asked why their Post Office was being discontinued
10.. Concem: while others were retained.

Response: Post Offices are reviewed on a case-by-case basis. When there is
a vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service
by alternate means.

11. Concern: Customers inquired about mailbox installation and maintenance.

Response: Cluster box units are purchased, installed, and maintained by the
Postal Service at no expense to customers.

. Customers were concered why the postmaster position was not
12. Concern: filled.

Response: All management positions were frozen in anticipation of the
reorganization efforts.

13. Concern: Customers were concerned about a possible address change.

Response: There will be no change in customer addresses.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail
order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

owm Awp

Some disadvantages of the proposal are:

—

The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3.  Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address

will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Burns is an unincorporated community located in EAGLE County. The community is administered politically by 2nd Congressional
District. Police protection is provided by the Eagle County Sherrif's Office. Fire protection is provided by the Gypsum Fire Dept..
The community is comprised of unknown and those who commute to work at nearby communities and may work in local businesses.

Businesses and organizations include: Nottingham Ranch Company Wurtsmith Land and Cattle Company Albertson Cattle
Company Luark Ranch and Outfitters Lynch Livestock and Trucking Eight Bar Ranch Schlegel Ranch Rim Rock Ramch,
CSHSRA . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Burns Post Office will be available at the Toponas Post Office. Government forms normally
provided by the Post Office will also be available at the Toponas Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
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congressional inquiry:

Customers expressed concern for loss of community identity and

1. Concern: stated that the post office has been in their community for over 100
years.
Response: A community's identity derives from the interest and vitality of its

residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the
Community name and ZIP Code in addresses.

2. Concern: Customers expressed concern for loss of community identity.
Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the
Community name and ZIP Code in addresses.

Customers felt inclement weather and poor road conditions might

3. Concern: impede delivery and would impede them from being able to retrieve
their mail.
Response: Both inclement weather and heavy mail volume can cause

deviations from the normal delivery schedule. However, the carrier
is required to provide a vehicle of adequate size, equipped with
necessary equipment (chains or snow tires, warning lights or signs,
etc.) to serve the route safely and efficiently and in accordance with
federal, state, and local motor vehicle laws and regulations.

4  Concsi Customers felt th_e loss of 2 Pos_t Office would have a detrimental
i : effect on the business community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final
determination will not adversely affect the community.

lll. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on May 08, 2010. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of § 27,359 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 20,493
Fringe Benefits @ 33.5% $ 6,865
Annual Lease Costs +$1
Total Annual Costs $ 27,359
Less Annual Cost of Replacement Service =50

Total Annual Savings $ 27,359

V. OTHER FACTORS

The Postal Service will also take into consideration maintaining the Burns Post Office as a Non-Personnel unit, so that P.O.
Boxes may be maintained in a secure, heated location.
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VL. SUMMARY

This is the final determination to close the Burns, CO Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Toponas Post Office, located 24 miles away.

The postmaster retired on May 08, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Burns Post Office provided delivery and retail service to 38 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged two. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $27,359 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages cutweigh the
disadvantages and this final determination is warranted.

Vil. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Burns Post Office , Mc Coy Post Office and Toponas Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Burns Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000l. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Burns Post Office , Mc Coy Post Office and Toponas Post Office during normal office hours.

10/11/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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UNITED STATES
POSTAL SERVICE -«

10/26/2011

OFFICER-IN-CHARGE/POSTMASTER
Burns Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Burns Post Office Final Determination
Docket No. 1356420 - 80426

Please post in the lobby the enclosed final determination to close the Burns Post Office. The final
determination must be posted in a prominent place from 10/26/2011 through close of business on
11/27/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return o this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/28/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it: however. they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment. take the customer’s name, address and telephone number and
contact the district for needed copies.

[f there are any questions, please contact me at (303) 853-6070.

Sincerely,

MARCELA JUAREZ RIVERA

POST OFFICE REVIEW COORDINATOR
7500 E. 53RD PLACE

DENVER, CO 80266-9998

Enclosures:
Final Determination Qfficial Record
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Postal Bulletin Post Office Change Announcement Form

Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates*

Date posted: 10/26/2011
Date removed: 11/27/2011
No. of days posted: 32

Actual discontinuance date: 01/07/2012
Official discontinuance date:
(Headquarters entry):

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance
date is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE
POST OFFICE INFORMATION POST OFFICE INFORMATION

Post Office Administrative
Name and State: BURNS, CO Post Office: TOPONAS

ZIP Code: 80426-8990 Finance no: 0712086 ZIP Code: 80479-9997 Finance no: 078982
County: EAGLE County: EAGLE

Type of discontinuance: Original name retained? Yes (X ) No( )

Consolidate ( ) Close (X ) gﬁgll\?ét(lzlges%f‘é%slomer address is:

Type of discontinued facility Type of replacement service

Post Office ( X)) Post Office ( X )

Classified Station ( ) Branch ( )MAIN_PO Classified Station () Branch ()

Community Post Office (CPO) () Contract Unit ( ) Community Post Office (CPO) ()

Coordinator name: MARCELA JUAREZ RIVERA Date:
Telephone: (303) 853-6070 (Location) District: COLORADO/WYOMING PFC

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters.

Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying
them of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: ( ) TL( ) HS

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.
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EUMTEDSTATES
POSTAL SERVICE
11/21/2011

DISTRICT MANAGER
COLORADO/WYOMING PFC
7500 E. 53RD PLACE
DENVER, CO, 80266-9998

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
BURNS, 80426-9990 Docket No. 1356420 - 80426

This is to advise you that an appeal to the final determination to discontinue the BURNS has been filed with the Postal
Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will provide you
with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents. as well as the final
determination. are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
If you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

e
Vice President, Area Operations WESTERN Area
Government Relations and Public Policy
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